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This study explored interpersonal trust, racial identity, perceived racism, and 
religious orientation as predictors of preference for a Black counselor and cultural 
mistrust. The unique variance of interpersonal trust and cultural mistrust in predicting 
preference for a Black counselor was also explored. The relationship between cultural 
mistrust and interpersonal trust was tested to determine whether or not they are 
independent constructs. This study also examined the relationship between racial identity 
and religious orientation. Gender differences in religious orientation, cultural mistrust and 
preference for a Black counselor were examined.  
Previous studies provide support that cultural mistrust contributes to negative 
help-seeking attitudes and underutilization of mental health services. Researchers have 
identified racial identity and perceived racism as correlates to and/or predictors of 
cultural mistrust and preference for a Black counselor (Whaley, 2001).  
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This study involved participants recruited in part from the Educational 
Psychology (EDP) Subject Pool at The University of Texas at Austin (UT). Participants 
were also recruited from five student organizations at UT.  Participants completed the 
survey using an online survey tool or a paper copy of the survey. One stratum was used 
for selection of participants: students who racially identify as African-American or Black. 
Results of the study revealed interpersonal trust as a significant predictor of 
preference for a Black counselor.  However, exploratory analyses indicated that cultural 
mistrust served as the sole predictor of Black counselor preference when seeking a 
counselor for dealing with racial concerns. Interpersonal trust, immersion-emersion anti-
white racial identity attitudes (IEAW) and extrinsic religious orientation were significant 
predictors of cultural mistrust. Results also indicated a positive relationship between 
Internalization Multiculturalist (IMCI) racial identity attitudes and intrinsic religious 
orientation. A negative correlation was found to exist between intrinsic religious 
orientation and IEAW. High cultural mistrust levels were also positively associated with 
high IEAW attitudes. Additionally, a small, yet statistically significant negative 
relationship was found to exist between cultural mistrust and interpersonal trust. Cultural 
mistrust did not account for a significant amount of variance above that of interpersonal 
trust in predicting preference for a Black counselor. Finally, no mean sex differences 
were found among levels of Black counselor preference, cultural mistrust, and intrinsic or 
extrinsic religious orientation. Exploratory analyses also revealed a positive relationship 
between cultural mistrust and seven out of ten scenarios for Black counselor preference. 
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Individuals with a preference for a Black counselor reported higher levels of cultural 
mistrust related to issues concerning: excessive worry/anxiety, drinking too much 
alcohol/using drugs, relationship problems, feelings of harassment/feeling threatened, 
sexual issues, racial issues, and difficulty controlling anger.  Results of the study bear 
implications for understanding cultural mistrust and interpersonal trust as it relates to 
counselor preference. Implications for counselors are also discussed regarding the 
intersection of racial and religious identities. Limitations and future directions for 
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African enslavement in America was a period of physical, emotional, and 
psychological abuse and misuse that continues to affect the experiences of persons of 
African descent.  In the centuries following such an exploitive and degrading institution, 
African men and women struggled to obtain the rights to vote, read, and legally be 
considered fully human. Despite the significant political advancements that have 
occurred in favor of African Americans, there are still several aspects of the African 
American experience that have their origins in an unfortunate period of enslavement.  
One of the most prominent, yet overlooked consequences of such a longstanding history 
of racism is the tendency of African American (or Black1) individuals to approach 
interpersonal relations with European Americans with hesitation and mistrust. This 
phenomenon is most commonly referred to as cultural mistrust (Grier & Cobbs, 1968; 
Terrell, Taylor, Menzise, & Barrett, 2009). Cultural mistrust is a critical component of 
the African American experience because it is based in the perception of racism and/or 
prejudice perpetuated by European Americans. According to the Rejection Identification 
Model, the perception of racist events heightens one’s preference for their own racial 
group as well as hostility toward the perpetrating racial group (Branscombe, Schmitt & 
Harvey, 1999). As such, cultural mistrust has the potential to significantly influence 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1	  Throughout	  this	  document,	  the	  terms	  Black,	  African	  American	  and	  persons	  of	  African	  ancestry	  will	  
be	  used	  interchangeably	  in	  order	  to	  include	  all	  individuals	  of	  African	  ancestry.	  All	  terms	  reflect	  the	  
same	  racial	  group	  of	  individuals	  (Nickerson, Helms & Terrell, 1994; Alleyne	  &	  Wodarski,	  2009).	  
Similarly,	  the	  terms	  White	  and	  European	  American	  will	  also	  be	  used	  interchangeably.	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interracial interactions and the establishment of a trusting relationship with a European 
American, particularly with health professionals (Whaley, 2002). This dissertation will 
examine individual (e.g. interpersonal trust, gender) and social/cultural factors (racial 
identity, perceived racism, religious orientation) that predict cultural mistrust and 
preference for an African American counselor among African American college students.  
Cultural mistrust was acknowledged as a unique phenomenon over four decades 
ago (Grier & Cobbs, 1967). Typically, the term mistrust refers to a negative individual 
occurrence that bears certain implications for the dynamics of a personal relationship 
(Webster Dictionary, 2010).  While this definition captures the way lack of trust 
influences general interpersonal interactions, the study of persons of African ancestry 
necessitates an inclusion of the societal and institutional types of discrimination and 
racial trauma that they have experienced throughout American history. Thus, the term 
cultural mistrust encapsulates the negative occurrences that can occur specifically in the 
Black-White binary as a result of aforementioned racial trauma. 
It should be noted that the aforementioned negative experiences are not uniform 
or overarching for all persons of African descent in America; in fact, there is much 
variability in the maltreatment and discrimination encountered by African Americans. As 
a result, the level of mistrust African Americans hold toward European Americans also 
varies (Terrell, Taylor, Menzise, & Barrett, 2009). 
 Along with variability in individual experiences comes variability in constructs 
studied along with cultural mistrust. In the 45 years since its origination as a 
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psychological concept, researchers have identified racial identity, perceived racism, 
counselor preference, help-seeking attitudes and intelligence testing performance as 
correlates to and/or predictors of cultural mistrust (Whaley, 2001). Racial identity is one 
of the most researched correlates with cultural mistrust (Whaley, 2001). This construct 
refers to the meaning one ascribes to his/her race (Helms, 1990). While it has been 
repeatedly studied as a correlate with racial identity (Whaley, 2001) scholars have yet to 
examine the potential for racial identity to serve as a precursor to cultural mistrust. To 
this end, racial identity will be included in this study as a predictor variable for cultural 
mistrust.  
 Perceived racism, or the belief that one is currently experiencing a racist event 
and/or encountering a racist individual, has also been explored in regard to cultural 
mistrust (Utsey, 1998). There appears to be a positive relationship between perceived 
racism and cultural mistrust, but the depth of the relationship between these two variables 
has yet to be fully explored (Sellers and Shelton, 2003; Combs, Penn, Cassisi, Michael, 
Wood, Wanner & Adams, 2006). Perceived racism will also be used a potential predictor 
of cultural mistrust.  
 Most of the existing literature about cultural mistrust relates the construct to 
mental health services. This relationship is significant and undeniable, as it is well 
documented that cultural mistrust is negatively correlated with help-seeking attitudes and 
service utilization among African Americans (Parham & Helms, 1981; Whaley, 2001; 
Chandler, 2010; Townes, Chavez-Korrell & Cunningham, 2009). One of the most 
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common preferences regarding service utilization among African American individuals 
involves an ethnically similar counselor (Parham & Helms, 1985). Scholars have 
correlated preference for a Black counselor with racial identity, cultural mistrust and 
expectations for counseling; it is well documented that more than other racial groups, 
African Americans prefer to a counselor belonging to their racial group (Atkinson, 1983; 
Helms, 1985; Coleman, Wampold & Casali, 1995).  Furthermore, non-ethnic minorities 
have historically dominated the field of psychology and will continue to do so for the 
foreseeable future (Townes, Chavez-Korell & Cunningham, 2009). The number of 
practicing African American psychologists will not be able to meet the needs of African 
American patients, particularly those who desire a same race counselor (Whaley, 2001). 
More importantly, research suggests that practitioners often lack competency about 
construct, as they often fail to differentiate between cultural mistrust and clinical paranoia 
(Whaley, 2011). This lack of understanding then often leads to an inaccurate diagnosis 
and ineffective treatment of African American individuals (Whaley, 2011). To this end, it 
is imperative that researchers understand the precursors and correlates to cultural 
mistrust, a notable barrier to accurate mental health care and the establishment of a cross-
racial therapeutic relationship (Terrell & Terrell, 1984; Whaley, 2001; Chandler, 2010). 
 For most African Americans, service utilization is significantly influenced by 
one’s religious and spiritual beliefs and practices (Chandler, 2010). Also, one’s level of 
relational and cultural mistrust is often colored by worldviews, particularly religious 
experiences and orientation (Mattis & Jager, 2001). While there is little literature 
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exploring the relationship between religiosity and cultural mistrust, there is much 
research regarding religion and prejudice, or the presence of a preconceived notion or 
unfavorable opinion toward a specific group of people (Spilka, Hood, Hunsberger, & 
Gorusch, 2003; Messner & Markman, 2001). Overwhelmingly, research on religious 
motivation and prejudice involves European American participants and suggests a 
complex relationship between the constructs (Spilka, Hood, Hunsberger, & Gorsuch, 
2003).  Previous literature suggests that religion can both reduce and perpetuate 
prejudicial attitudes (Allport & Ross, 1954; Spilka, Hood, Hunsberger, & Gorsuch, 
2003). The influence of religion on prejudice may depend on the underlying motives for 
religious engagement (Allport & Ros, 1967; Gorsuch & Aleshire, 1974; Hunsberger & 
Jackson, 2005). Broadly speaking, prejudice can be conceptualized as a prejudgment 
toward a particular out-group (e.g. race, sex, socioeconomic status, region of origin) that 
is typically accompanied by a negative affective response (Allport, 1954; Brendl, 
Messner & Markman, 2001). Utilizing this definition, cultural mistrust can be 
conceptualized as a specific form of conditioned prejudice targeted toward European 
American individuals.  
The current research regarding religion and African Americans revolves around 
the unique construction of the Black Church2 and the connection between religiosity and 
psychological well-being, as well as the uniqueness and utility of the Black Church 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
2	  The	  Black	  Church	  is	  a	  term	  that	  encapsulates	  a	  certain	  type	  of	  religious	  institution	  that	  serves	  a	  
predominately	  Black	  demographic.	  This	  term	  describes	  all	  of	  these	  institutions	  across	  American	  




(McRae, Thompson, Delores & Cooper, 1999; Mattis, 2001; Spilka, Hood, Hunsberger & 
Gorusch, 2003; Taylor, Chatters & Levin, 2004). Little to no research exists that explores 
religious orientation and prejudice levels among African American individuals. Although 
cultural mistrust has been established as a conditioned response to maltreatment, 
prejudice and cultural mistrust both involve a negative prejudgment based on external 
factors that accompanies both constructs (Terrell, Taylor, Menzise, & Barrett, 2009) 
Because several studies show (1) a negative relationship between religiosity and 
prejudice levels, and (2) the Black Church is the most important public institution in the 
lives of African Americans (Moore, 1991), the relationship between religiosity and 
cultural mistrust is one that warrants exploration (Spilka, Hood, Hunsberger, & Gorsuch, 
2003).  
Problem Statement 
Cultural mistrust is a conditioned response to instances of racism and oppression 
when interacting with White Americans (Terrell & Terrell, 1981; Whaley, 2001). The 
way in which cultural mistrust affects the lives of African Americans has been 
substantiated, especially in regard to their interactions with mental health practitioners 
(Whaley, 2001). Black people with high cultural mistrust are more likely to have negative 
help-seeking attitudes, prefer a Black counselor, and terminate from therapy prematurely 
when they have a White counselor (Watkins & Terrell, 1988; Nickerson, Helms & 
Terrell, 1994). Several studies exist in which cultural mistrust is used as a predictor for 
help-seeking attitudes and counselor preference, but no study to date has explored 
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religious orientation, perceived racism, interpersonal trust and racial identity alongside 
cultural mistrust to predict counselor preference. Furthermore, no study to date has 
examined the predictors of cultural mistrust or differentiated cultural mistrust from low 
interpersonal trust. As a result, researchers and clinicians alike persist in a 
misunderstanding of cultural mistrust as well as the way(s) it impacts the mental health 
treatment of African Americans, in turn perpetuating misdiagnoses and premature 
termination within this racial group (Terrell & Terrell, 1984; Whaley, 2001).   
The negative relationship between cultural mistrust and utilization of services 
among African Americans is one that warrants attention. This relationship is complex, as 
cultural stigma and systematic racism serve as contributors to cultural mistrust (Terrell, 
Taylor, Menzise, & Barrett, 2009). The fact that the vast majority of mental health 
practitioners are White makes the mistrust Black clients have for these individuals a 
notable issue, because a trusting therapeutic relationship is the most critical aspect in 
positive therapeutic outcomes (Benkert, Peters, Clark, & Keves-Foster, 2006). Thus, 
understanding cultural mistrust will provide further insight into the process of 
establishing a trusting therapeutic relationship, thereby improving the overall therapeutic 
process for African American consumers. 
Theoretical Framework 
It is well documented that the therapeutic relationship is arguably the biggest 
influence for outcomes of therapy regardless of model or theoretical orientation (Lambert 
& Barley, 2001; Martin & Garske, 2000; Laughton-Brown, 2010). Moreover, trust is 
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essential to the therapeutic relationship as therapy begins and progresses (Laughton-
Brown, 2010) and can be negatively influenced by ethnic differences in therapy 
(Littlewood & Lipsedge, 1989).  These empirically validated points become more critical 
when considering Branscombe, Schmitt and Harvey’s use of Social Identity Theory to 
assert that the salience of intergroup differences is increased when prejudice is believed 
to exist (1999). Scholars have also found that attributions of prejudice toward one’s racial 
group increases hostility toward the out group (Brewer & Miller, 1984; Wilder & 
Shapiro, 1991). In fact, the more unwarranted the alleged prejudice, the higher possibility 
of out group hostility (Branscome, Schmitt & Harvey, 1999).  
African Americans justifiably see the maltreatment and oppression they have 
experienced in their time in America as unwarranted, thus increasing their out group 
hostility toward White Americans (Major, 1994; Branscombe, Schmitt & Harvey, 1999). 
For African Americans, one specific way in which ethnicity influences the establishment 
of trust is the phenomenon known as cultural mistrust (Grier & Cobbs, 1968; Whaley, 
2001) The Rejection Identification Model posits that there is a negative relationship 
between a perceived racist environment and establishment of trust. The more an 
individual perceives individuals in their environment as racist, the less willing he/she 
will be to establish trust with the individuals who are responsible for the majority of the 
discriminatory acts (Branscombe, Schmitt, and Harvey, 1999). This dissertation asserts 
that perception of racism, racial identity, individual conceptualizations/definitions of 
trust and interracial interactions all influence trust levels. Because this study focuses 
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primarily on the within-group variability of the African American experience, the 
Cultural Affiliation Conceptualization (Helms, 1985; Coleman, Wampold & Casali, 
1995) will undergird the conceptualization of preference for a Black counselor. 
According to this theory, African American individuals will have a preference for a Black 
counselor if they have a strong affiliation with his/her cultural group (Coleman, Wampold 
& Casali, 1995). To this end, this dissertation maintains that perceived racism and racial 
identity both influence one’s level of cultural affiliation.  
A number of theories will undergird the conceptualization of each potential 
predictor of cultural mistrust and counselor preference. William Cross’ Nigresence 
Model will provide a framework for understanding racial identity; this model asserts that 
there is a process underlying the development of racial identity for persons of African 
Ancestry that involves an awakening of Black consciousness and a re-evaluation of their 
identity in relation to mainstream White society (Cross, 1991). This process involves 
specific stages in which African American individuals accept, reject, and reintegrate 
themselves and their Black racial identity into their personal and cultural lives. The 
Nigresence theory will serve as a means to conceptualize the individual differences in 
cultural affiliation that potentially impact preference for a Black counselor. Lazarus and 
Folkman (1984) created a theory in which perceived racism is understood through a 
psychological stress and coping paradigm. Outlaw (1993) then conceptualized perceived 
racism more concretely, coining the term race-related stress. This theory will undergird 
the definition and utility of perceived racism as a viable construct to predict cultural 
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mistrust and counselor preference in this dissertation. The Social Learning Theory will be 
used to conceptualize interpersonal trust, as the theory explains the ways in which notions 
of trust are generalized across contexts and between individuals and applied to novel 
situations (Rotter, 1971).  This theory is necessary to the exploration of trust and mistrust 
because cultural mistrust is essentially a conditioned response that is generalized to novel 
situations with European Americans (Grier & Cobbs, 1967). Finally, this dissertation will 
utilize both the theories of Allport and Ross and Jacqueline Mattis to create a framework 
for understanding religious orientation. Allport and Ross (1967) provide us with the 
theory surrounding intrinsic and extrinsic religious orientation, or the degree to which an 
individual is internally motivated toward religious engagement. This theory will provide 
a way in which to understand the way religion influences trust levels. Mattis (2001) 
provides a conceptualization of the affective and cognitive ways in which religion and 
spirituality influence interpersonal relationships.  
The use of Social Identity Theory and Rejection Identification Model provide a 
theoretical foundation to study racial differences between a counselor and consumer 
(Branscombe, Schmitt, and Harvey, 1999). The Rejection Identification Model also 
provides a lens through which to understand how the perception of prejudice/racism can 
increase hostility toward European Americans and hesitancy to establish trusting 
relationships with members of this racial group (Branscombe, Schmitt, and Harvey, 
1999). The Cultural Affiliation Conceptualization serves as a foundation for theoretically 
preferring a racially similar counselor (Coleman, Wampold & Casali, 1995). These 
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theories will provide a framework through which to explore four potential predictors of 
the individual differences in cultural affiliation, the perception of racist events (i.e. racial 
identity and perceived racism) and trust levels (interpersonal trust, religious orientation) 
that may influence cultural mistrust and preference for a Black counselor.  
Significance of Study 
If client trust is a crucial aspect of positive therapeutic outcomes, improving the 
therapeutic experience for African Americans should involve an exploration of the 
constructs that have been empirically validated for African Americans as influential to 
the establishment of that trust (Whaley, 2001; Parham & Helms, 1985). Studying the 
relationships between cultural mistrust and counselor preference will increase 
understanding of some of the factors contributing to one of the most significant barriers 
for African Americans seeking psychological services (Chandler, 2010) and contribute to 
the literature regarding African Americans, cultural mistrust and service utilization. For 
example, this dissertation will establish the unique contribution of cultural mistrust and 
interpersonal trust to preference for a Black counselor. This study will also provide 
evidence of the individual difference(s) in how African Americans experience cultural 
mistrust. Finally, this study will present possible aspects of identity that may partially 
explain the relationship between cultural mistrust and counselor preference, thereby 
providing both depth and breadth to the understanding of the experience of African 




Organization of Dissertation 
Chapter one of this dissertation introduced the constructs that will be explored and 
provided a theoretical and empirical foundation for the necessity and significance of a 
study of this kind.  Chapter Two will provide a review of the literature to date on cultural 
mistrust, interpersonal trust, counselor preference, racial identity, perceived racism, and 
religious orientation as well as the relationships between these variables. This literature 
will serve as a foundation for the use of each specific variable as a predictor of cultural 
mistrust and counselor preference. This chapter will outline specific research questions 
and hypotheses to be explored. Chapter Three will provide a detailed outline of the 
proposed study, including measures, participants and proposed analyses. Chapter Four 
will provide an explanation and results of data analyses, as well as whether or not 
research hypotheses were confirmed. Chapter Five will provide a brief summary of the 
purpose and design of the study, as well as a review of statistical analyses and results. 
Chapter Five will also discuss notable findings of the study as well as various 
implications the results have on research and clinical practice. Finally, this chapter will 
discuss limitations of the current study and future directions for research.  
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Chapter Two: Review of Relevant Literature 
Interpersonal Trust  
Defining trust and mistrust. Trust is a broad, complex and, moreover, a relative 
construct that has intrigued psychologists for decades. In this dissertation, trust will be 
defined as “…an expectancy held by an individual or a group that the word, promise, 
verbal or written statement of another individual or group can be relied upon” (Rotter, 
1967, p. 444). While it is studied most in relation to attachment and socialization, it is 
also deemed to be one of the most important aspects of daily human interactions (Rotter, 
1967). It is also a critical aspect of the therapeutic relationship (Benkert, Peters, Clark, & 
Keves-Foster, 2006; Laughton-Brown, 2010).  This is especially notable when 
considering that the therapeutic relationship is one of the biggest determinants of therapy 
outcome, regardless of a therapist’s therapeutic orientation (Laughton-Brown, 2010). The 
ability to create a trusting therapeutic relationship becomes more difficult when 
considering an interracial therapeutic dyad, as trust (and consequently, the therapeutic 
relationship) can be impaired by ethnic differences (Atkinson, 1983; Littlewood & 
Lipsedge, 1989; Smith, 2010).  
Interpersonal trust: A theoretical framework. The theoretical framework for 
interpersonal trust stems from Social Learning Theory (Rotter, 1971). According to this 
theory, individuals generally establish trust based on expectancies and generalizations. 
When faced with novel situations, one will likely form an expectation of a particular 
outcome by generalizing a previous outcome based on perceived similarity of a problem. 
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If the expectancy does indeed parallel a predicted outcome, the generalization is then 
reinforced (Rotter, 1971). From this theory, Julian Rotter developed a theory of 
interpersonal trust. He asserted that trust increases when one is able to generalize 
expectancies for reliability to novel interpersonal interactions. Rotter also asserted that 
indiscriminate interpersonal trust is maladaptive and often induces confusion and 
negative emotional responses (Rotter, 1980). He argued that a medium level of trust (as 
measured by his own Interpersonal Trust Scale) is optimal to ensure honesty and 
integrity.  
Rotter’s Interpersonal Trust Scale. Rotter created the Interpersonal Trust Scale 
(ITS) in 1965, and it has since become a popular instrument to measure general levels of 
trust. The measure is comprised of 25 items to measure trust across multiple domains. 
Rotter conducted initial tests of validity and reliability shortly after scale construction. 
Kaplan (1973) was the first researcher to conduct a factor analysis of the scale; he used 
principal component analysis to identify institutional trust, sincerity, and caution as the 
three principal factors the scale measures. Since then, some debate has existed about 
whether or not these factors encapsulate the true dimensions of the ITS. In spite of the 
debate, most scholars agree that the ITS measures trust of political/institutional figures 
and trust/degree of caution when interacting with strangers (Kaplan, 1973; Wright & 
Tedeschi, 1975; Tedeschi & Wright, 1980). In addition to these dimensions, Tedeschi and 
Wright (1980) also determined paternal trust to be a final factor of trust that the scale 
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measures. Overall, researchers have utilized the ITS for over four decades and it has been 
proved to be a valid measure of general trust (Cash, Stack & Luna, 1975). 
Trust, Mistrust and the African American Experience. Although scholars have 
yet to compare cultural mistrust with low interpersonal trust, they have explored racial 
differences in interpersonal trust levels. Francis Terrell, co-author of the Cultural Mistrust 
Inventory, was one of the first researchers to examine racial difference on measures of 
trust. Terrell and Barrett (1979) conducted a quantitative study with 293 African 
American and European American men and women. The scholars found significant 
differences across participant race, sex, and class. More specifically, women were found 
to be more trusting than men, individuals belonging to a higher socioeconomic status 
(SES) were more trusting than individuals in of a lower SES, and White participants were 
more trusting than Black participants. Terrell and Barrett postulated that the racial 
differences in trust were due in large part to cultural mistrust, and that the mistrust served 
as an adaptive measure when in interacting with White individuals (1979). Switkin and 
Gynther (1974) conducted a qualitative analysis of racial differences in trust among 
college students and also found the trust level of African Americans to be significantly 
different than European American participants. Interpersonal trust was also used as a 
potential psychosocial characteristic of unwed African American fathers. Results of the 
study indicated that unwed African American fathers are less trusting than African 
American non-fathers (Williams-McCoy, 1985).  
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The relationship that appears to exist between race and interpersonal trust has 
implications for counselor preference and expectations. Overall, much of the literature 
supports the negative relationship of lack of trust to help-seeking attitudes and counselor 
expectations for many African Americans (Rotter, 1978; Terrell & Barrett, 1979; Helms, 
1984; Watkins & Terrell, 1988).  Benkert, Peters, Clark & Keves-Foster (2006) 
conducted a study exploring cultural mistrust, perceived racism, trust in provider, age, 
and socioeconomic status as potential predictors of patient satisfaction among African 
Americans. The results of the study indicated that cultural mistrust significantly predicted 
level of trust in provider. Perceived racism had a direct relationship with patient 
satisfaction that was mediated by both cultural mistrust and trust in provider. The positive 
relationship between perceived racism and patient satisfaction varied across levels of 
cultural mistrust and level of trust in provider. Watkins and Terrell (1988) studied the 
influence of trust-mistrust on the counseling dyad and expectations for counseling. The 
researchers found that Black men and women who were more mistrustful had lower 
expectations for White counselors (when compared to Black counselors) and for 
counseling in general than more trusting Black men and women. These results, along 
with that of the aforementioned research regarding race and trust, suggest that the cultural 
experience of African Americans does not simply influence general interpersonal trust, 
but specifically effects trust and expectations for their interactions with European 
Americans. As such, the impact of race and culture on the way(s) in which African 




Scholars refer to the lack of trust many African Americans have for their White 
counterparts as cultural mistrust.  Grier and Cobbs (1968) were the first to explore the 
concept of cultural mistrust, which they originally termed healthy cultural paranoia.  
Over 40 years after the two Black psychiatrists defined the term, researchers are just 
beginning to unearth its complexities and subtleties.  Cultural mistrust can be most 
generally defined as “…the belief acquired by African Americans, due to past and 
ongoing mistreatment related to being a member of that ethnic group, that Whites cannot 
be trusted” (Terrell, Taylor, Menzise, & Barrett, 2009, p. 299).  This definition 
effectively captures the essence of cultural mistrust, as it is an acquired response to 
negative events and is not necessarily maladaptive (Bell & Tracey, 2006). 
 While cultural mistrust and cultural paranoia are terms intended to describe the 
same experience, many scholars are averse to the term paranoia because it bears 
pathological implications.  Diagnosing the hesitation many blacks feel in trusting whites 
as paranoia implies that this hesitation is irrational and based on a false belief. 
Furthermore, scholars such as Arthur Whaley note that the term paranoia minimizes the 
effect of chattel slavery on the psychological well-being of Black individuals in America 
(Whaley, 2001a; Terrell, Taylor, Menzise, & Barrett, 2009). Contrary to this implication, 
cultural mistrust is an understandable and at times adaptive response to direct and indirect 
experiences in American society (Bronstein, 1986; Terrell, Taylor, Menzise, & Barrett, 
2009). While there are still other scholars who believe that describing cultural paranoia as 
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“healthy” eliminates any underlying assumption that this phenomenon is founded upon 
little more than personal delusions of persecution, the majority of contemporary research 
contends that cultural mistrust most appropriately describes this unique aspect of the 
African American experience (Whaley, 2001a; Terrell, Taylor, Menzise & Barrett, 2009). 
 More benignly, Daphne Chandler describes cultural mistrust as an “interracial 
dissonance”, or a social disconnect from whites because of their representation of the 
institutions and individuals that have and continue to oppress African Americans (2010). 
She notes that this dissonance is merely a reaction to the historical oppression and 
maltreatment this group has faced in America for centuries.  
Mistrust: A psychological response to a history of maltreatment. The 
assertions of Arthur Whaley and other scholars regarding the pathological undertones of 
cultural paranoia are noteworthy when one considers the way in which persons of African 
ancestry have been abused and misused within several domains and their psychological 
reactions to such events have been repeatedly pathologized. The institution of chattel 
slavery is one of the earliest, clearest, and longest examples of African American 
discrimination and oppression in the United States. This group persevered through 
centuries of harsh enslavement and harsher living conditions. Families who survived the 
heinous Middle Passage from West Africa to the colonies were thin stripped of all culture 
and humanity and forced to work on plantations for their White slave masters. These 
enslaved Africans were ripped away from their families and their homeland and were 
often beaten and killed in front of each other (Halpern & Del Lago, 2002). While men 
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were emasculated and dehumanized with whippings, castrations, and ethnic slurs, women 
were subject to physical and sexual abuse, and the murder of their children. Often 
habitually raped at the hand of their masters, many African women endured trauma that 
they could not reveal nor effectively deal with (Halpern & Del Lago, 2002). White 
Americans of the time rationalized such maltreatment by noting that these people were of 
an inferior species, even asserting that they were not fully human (Chandler, 2010). 
Contemporarily, to try and escape such undeserved living conditions speaks of 
rationality; to White individuals in the 19th century, it spoke of lunacy. In fact, in 1851 
Samuel Cartwright coined the term drapetomania to describe the mental illness runaway 
slaves had to be experiencing to try and escape from their masters (Metzl, 2010).  
The cycle of psychologically normalizing mistreatment continued into the mid 
20th century. The Emancipation Proclamation brought legal freedom from slavery for 
many African people, but did not bring an end to the discrimination and racial oppression 
they experienced on a daily basis.  “Separate but equal” bathrooms, restaurants, buses and 
schools filled American cities and were anything but. The institutional racism of the 
separate but equal facilities was eventually overturned, but not without a backlash from 
many White Americans. The Civil Rights Movement of the mid 20th century involved 
persons of African ancestry protesting and lobbying for equal treatment both legally and 
socially. Unfortunately, African American protestors were met with beatings, lynchings, 
arrests, fire hoses, and murder by their White counterparts. They denied any unjust 
inequality, noting that segregation was both innately fair due to White supremacy and 
20 
	  
divinely justified because of their religious beliefs (Chappell, 1998; Harris & Terborg-
Penn, 2008).  
The late 20th century brought an end to the aforementioned segregation, but once 
again, White doctors (along White psychiatrists and psychologists) pathologized the 
understandable response to racism that many persons of African ancestry had. Jonathan 
Metzl (2010) outlines the systematic way in which schizophrenia became a Black disease 
during and after the Black Power Movement. This psychiatrist outlines the slow change 
in the definition of this disease; this change paralleled the change in civil rights that 
occurred during the late 20th century. Black males across the country began to be 
diagnosed (and subsequently institutionalized) for protesting and rebelling against White 
power structures and racial inequalities. Psychiatrists of this time determined that Black 
men who were “angry, hostile, paranoid about the White man, etc.” were all experiencing 
delusions of persecution and lived mainly in an altered state of reality (Metzl, 2010). 
What these Black men knew to be true was portrayed as mere insanity.  
During this time, doctors and psychiatrists conducted unethical medical 
experiments on this racial group. The most notorious experiment of this time is known as 
the Tuskegee Experiment. This study was originally intended to find a cure for syphilis, a 
sexually transmitted disease that had both physical and psychological ramifications. 
Throughout the course of the study, over 100 Black men died after being unknowingly 
infected with the deadly disease (Washington, 2006). Despite their dismissal of many 
ethical guidelines lack their lack informed consent, the doctors who conducted the study 
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were not penalized for their actions.  This study, though tragic and unacceptable, remains 
a landmark example to a large part of the African American community as justification 
for exhibiting mistrust toward doctors and as a critical catalyst for a general state of 
cultural mistrust (Washington, 2006).  
Although the Tuskegee Experiment is well known, many persons of African 
ancestry who have never heard of the experiment remain mistrustful of those in the 
medical profession, which suggests that there are far more examples of medical 
mistreatment than the aforementioned incident at the Tuskegee Institute (Washington, 
2006). Medical exploitation has occurred since colonial times for persons of African 
ancestry, and only intensified with time.  Since then, this group has experienced 
unwanted hysterectomies, castrations, experimental organ transplants, exposure to 
radiation, being intentionally injected with diseases and more all without prior consent 
(Washington, 2006). It is no wonder, given these historical facts, that there would emerge 
a psychological response that leaves African Americans hesitant to trust their White 
counterparts, especially regarding interpersonal relations and medical treatment.  
Despite the political advancement of the 21st century, the pattern of abuse and 
misuse of African American people by their White counterparts is far from over. Such 
things as racial profiling, Black incarceration rates, socioeconomic gaps, and educational 
disparities all indicate that the aforementioned racism still occurs and still effects the 
condition of African American people (Chandler, 2010). Given that racist events can 
promote out group hostility (Branscombe, Schmitt & Harvey, 1999), the conditioned 
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response of cultural mistrust may be an identifiable and understandable component of this 
hostility. 
Cultural mistrust: An empirical validation. Cultural mistrust has been mainly 
studied in African Americans; while other racial/ethnic groups may experience this 
phenomenon (Whaley, 2001d; David, 2010), it is exclusively explored in the context of 
the psychology of the African American experience. For many African Americans, 
cultural mistrust appears to permeate most aspects of psychological functioning. High 
cultural mistrust was positively correlated with anti-social behavior (Biafora et al., 1993), 
lower IQ test performance (Terrell & Terrell, 1983), and a lack of knowledge of AIDS 
transmission (Klonoff & Landrine, 1997). These findings imply that cultural mistrust 
may be maladaptive in the context of education and interpersonal interaction, but these 
correlations are more complex than they initially appear. Whaley and Smyer (1998) 
conducted a study that effectively captures this complexity. The scholars explored the 
relationship between cultural mistrust and high school dropouts and found that high 
levels of cultural mistrust were positively correlated with dropping out of high school. At 
closer examination, the researchers also found that the cultural mistrust levels of these 
high school dropouts was also positively associated with global self-esteem; this suggests 
that the decision to leave school may have been more influenced by environmental 
conditions than personal beliefs of inadequacy. Whaley and Smyer then concluded that, 
“[i]n some instances, the apparent negative outcomes associated with high levels of 
cultural mistrust may result from rational decisions instead of irrational fears” (Whaley, 
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2001d, p. 557).  More simply stated, the negative relationship that cultural mistrust has 
with these variables speaks not to pathology but to a conditioned response to a culture of 
oppression and discrimination.  
While there has been a considerable amount of research on cultural mistrust, the 
majority of studies conducted have centered around its effect on mental health (Whaley, 
2001a). Researchers have studied the effect of cultural mistrust on help-seeking attitudes 
and counselor preference with ethnic minorities, specifically African Americans. It 
appears that the cultural mistrust experienced in broader society also affects the 
therapeutic relationship.  Studies have also found that high cultural mistrust is positively 
associated with preference for a Black counselor (Townes, Darryl & Chavez-Korrell & 
Cunningham, 2009). Research suggests that a negative relationship exists between levels 
of cultural mistrust and positive attitudes toward mental health services (Terrell & 
Terrell, 1984, Whaley, 2001a). Individuals high in cultural mistrust who engage in 
psychotherapy with White counselor have lower expectations for the outcome of 
counseling (Watkins, Terrell & Terrell, 1989). Whaley’s meta-analysis in 2001 of 
cultural mistrust literature suggests that this decrease in expectation may occur because 
African American individuals may view their White counselor as representative, or the 
embodiment of, the racism and oppression they encounter in society.  This association 
may result in unwillingness to self-disclose and a weakened therapeutic alliance, thereby 
decreasing the effectiveness of therapy and the chance that a client may return for future 
therapy sessions.  
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The issues cultural mistrust pose for the therapeutic alliance become more 
complex when one considers the empirical evidence that suggests that matching a client 
and therapist based merely on race is only minimally effective (Atkinson, 1983; Sue, 
1988). The simple act of engaging in therapy with someone of one’s racial group is not 
enough to quail issues of cultural mistrust, because race and culture are not one in the 
same for many Black Americans. In fact, in 1984, Terrell and Terrell found that African 
Americans high in cultural mistrust can also be mistrustful of racially similar therapists, 
because they may have different cultural experiences. This finding implies that levels of 
cultural mistrust result from differences in identity and cultural affiliation and not just 
perceived physical attributes. This finding also begs the questions of whether or not the 
previously outlined historical maltreatment results in cultural mistrust or a general 
mistrust of individuals with perceived power that can transcend race. This question has 
yet to be empirically answered, as no study to date has explore the relationship between 
cultural mistrust and general interpersonal trust. This relationship warrants exploration 
because of the aforementioned correlates to cultural mistrust (e.g. counselor preference 
and help-seeking attitudes) and their assumed unique impact on therapeutic outcomes 
(Whaley, 2001a). The true uniqueness of this phenomenon has yet to be empirically 
established.  
Measuring cultural mistrust. Cultural mistrust is fluid, multifaceted 
phenomenon; thus, a simple diagnostic survey will not suffice when measuring this 
construct. Levels of cultural mistrust are a function of individual experiences in 
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American society (Grier & Cobbs, 1968) and therefore require a measurement tool that 
effectively captures different and varying cultural experiences.  The most popular 
measure with which most scholars measure cultural mistrust is the Cultural Mistrust 
Inventory, as developed in 1981 by Terrell and Terrell. The measure is effective because 
it explores cultural mistrust in four main domains, thus capturing the major avenues 
through which African American individuals will interact with European Americans. 
Historically, the fact that cultural mistrust is an individual differences variable 
caused most researchers to employ it as an independent variable, or a predictor for 
another construct, such as help-seeking attitudes or counselor race preference. While this 
has been effective in increasing knowledge and awareness of cultural mistrust as a 
noteworthy construct, a mere awareness of the fact that cultural mistrust is an underlying 
cause of the underutilization of mental health services by African Americans (Whaley, 
2001a) does not appear to suffice in resolving this issue. It is necessary to explore the 
factors that contribute to cultural mistrust in order to bring awareness to over 98% 
percent of psychiatrists and psychologists who are not of African ancestry and will likely 
be providing services to African Americans with some level of mistrust (U.S. Department 
of Health and Human Services, 2001).  Moreover, understanding potential predictors of 
cultural mistrust may also allow psychologists to adapt their therapeutic approach to 
African American clients, thus improving the therapeutic experience of Black consumers 





 Defining Counselor Preference. The decision to consume mental health services 
is often personal, complex and dependent on several internal and external factors. 
Consumers of mental health services often possess certain preferences for aspects of their 
practitioner’s identity. For example, individuals may prefer a counselor of a certain sex, 
gender, religious affiliation or theoretical orientation (Terrell & Terrell, 1984; Coleman, 
Wampold & Casali, 1995). One of the most notable preferences for individuals of a 
racial/ethnic minority is ethnic similarity to their counselor (Coleman, Wampold & 
Casali, 1995). Racial/ethnic similarity is particularly important for African Americans, 
and this preference has been empirically documented for over 35 years (Townes, Chavez-
Korell & Cunnigham, 2009).  Preference for a Black counselor is also important to note 
because ethnic dissimilarity may influence the duration and efficacy of the services 
provided to them (Coleman, Wampold & Casali, 1995).  Moreover, the strikingly low 
number of mental health practitioners who identify as African American prevents many 
individuals from having access to the type of counselor they prefer, in turn decreasing the 
likelihood that they will seek mental health services at all (Nickerson, Helms & Terrell, 
1994; Townes, Chavez-Korell & Cunningham, 2009).    
It should be noted that one of the limitations of research surrounding ethnic 
preferences involves the conflation of the terms preference, perception and expectation of 
a counselor.  This dissertation will explore one’s preference, or choice, to see a Black 
counselor if given the opportunity (Townes, Chavez-Korell & Cunningham, 2009). This 
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should be distinguished from expectations of counselors and/or counseling services, 
which involve such factors as a counselor’s credentials or efficacy (Coleman, Wampold 
& Casali, 1995).  These two constructs are still unique from perception of a counselor, 
which involves a prejudgment about a counselor’s skills or abilities (Coleman, Wampold 
& Casali, 1995).   
 A number of theories exist which attempt to provide a psychological explanation 
for counselor preference of ethnic similarity. The cultural affiliation conceptualization 
will undergird this dissertation in understanding preference for a Black counselor. This 
theory, posited by Janet Helms in 1985, maintains that one’s preference for an ethnically 
similar counselor is contingent upon the degree to which one affiliates with his/her 
cultural group and/or the European American cultural group. Constructs such as racial 
identity, ethnic identity, acculturation and enculturation may influence one’s cultural 
affiliation, thus impacting their preference for an ethnically similar counselor. Therefore, 
the stronger an individual’s cultural affiliation, the more likely they are to prefer an 
ethnically similar counselor (Coleman, Wampold & Casali, 1995).   
Counselor Preference and Cultural Mistrust. The relationship between 
preference for a Black counselor and cultural mistrust is positive. Scholars have found 
high cultural mistrust, among other variables (e.g. strong Afrocentric attitudes and low 
assimilation racial identity attitudes), to uniquely predict preference for a Black counselor 
(Townes, Chavez-Korell & Cunningham, 2009).  More simply stated, literature suggests 
that the higher one’s level of cultural mistrust, the higher his/her preference for a Black 
28 
	  
counselor (Terrell & Terrell, 1984; Nickerson, Helms & Terrell, 1994; Duncan & 
Johnson, 2007; Townes, Chavez-Korell & Cunningham, 2009).  Some scholars have 
explained this correlation by asserting that Black individuals may prefer to interact with 
individuals of their own race because of perceived discrimination and/or direct exposure 
to racism or discrimination (Cross, 1971; Grier & Cobbs, 1968; Terrell & Terrell, 1984).  
The literature involving counseling and cultural mistrust focuses in large part on 
expectations for a European American counselor and the risk for premature termination 
from counseling (Terrell & Terrell, 1984; Nickerson, Helms & Terrell, 1994).  Watkins, 
Terrell, Miller, and Terrell (1989) found that African American individuals high in 
cultural mistrust were more likely to doubt the credibility of their European American 
counselors, and rate them as less able to counsel them with specific issues of dating, 
anxiety, shyness and feelings of inferiority. Nickerson, Helms & Terrell (1994) found 
similar results. These scholars found high cultural mistrust to be inversely related to 
favorable attitudes toward seeking psychological help from European American 
counselors. The results of this study indicated that individuals with high cultural mistrust 
expected psychological services provided by a European American counselor would be 
less satisfactory than those provided by an African American counselor.  
Over the past four decades, literature consistently suggests that cultural mistrust 
significantly influences premature termination (or choosing not to return to counseling 
before treatment is deemed complete) among Black individuals assigned to White 
counselors (Terrell & Terrell, 1984). While several scholars have conducted studies that 
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indicate that Black individuals are more likely to terminate prematurely when assigned to 
a White counselor (Orne & Wender, 1968; Duncan & Johnson, 2007; Smith & 
Wermeling, 2007), Terrell and Terrell (1984) found that a higher rate of premature 
termination exists among individuals specifically high in cultural mistrust when seen by a 
White counselor, as opposed to a Black counselor. These results are particularly notable 
because they suggest that cultural mistrust is a unique contributor to counselor preference 
and premature termination for African American individuals, making its unique 
contribution to the therapeutic dynamic a necessity to research (Terrell & Terrell, 1984).  
Measuring Counselor Preference. Because counselor preference lacks a 
uniform definition and is often conflated with other constructs, there is much variability 
in the way(s) in which counselor preference is measured. Many researchers have chosen 
to rely on narratives or other qualitative assessments to ascertain counselor preference. 
The way in which scholars measure counselor preference depends on the counselor 
characteristic(s) and the context in question. The Counselor Preference Items allows 
researchers to qualitatively measure preference for a Black or White counselor on a five-
point Likert scale (Thompson & Cimbolic, 1978). Since its creation in 1981, most 
scholars who investigate preference for a Black counselor utilize the Counselor 
Preference Scale (CPS; Parham & Helms, 1981). The CPS is a 40-item measure intended 
to evoke preference for age, sex, socioeconomic status and race or a counselor in a 
variety of scenarios. Scholars have also utilized a modified, shorter version of the CPS 
for efficiency and to assess preference for a Black counselor exclusively (Ferguson, 
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Leach, Nicholson and Johnson, 2008; Townes, Chavez-Korell & Cunningham, 2009).  
Finally, the Counselor Preference Inventory (CPI; Helms & Carter, 1991) is a modified 
version of the CPS that includes an opportunity to designate a preference for a counselor 
based on race and sex according to 40 different scenarios.  
Counselor Preference and Racial Identity. Many scholars have found that a 
positive relationship exists between one’s cultural affiliation and their preference for a 
racially similar counselor (Coleman, Wampold & Casali, 1995), as consistent with the 
aforementioned cultural affiliation theory (Helms, 1985).  This relationship exists for 
European American and Mexican American individuals as well, but is most salient 
among African American individuals (Gilsdorf, 1978; Coleman, Wampold & Casali, 
1995). Racial identity is arguably one of the most notable contributors to individual 
differences regarding preference for a Black counselor (Ferguson, Leach, Nicholson, & 
Johnson, 2008). While there is some competing literature to suggest the contrary, much 
of the literature regarding counselor preference and racial identity denotes a positive 
relationship between racial identity and preference for a Black counselor.  (Coleman, 
Wampold & Casali, 1995; Ferguson, Leach, Nicholson, & Johnson, 2008). Although 
there are a number of theoretical conceptualizations of racial identity (Ponterotto & Park-
Taylor, 2007), the literature pertaining to counselor preference that utilizes the 
Nigresence Theory of racial identity (Helms, 1990) will be reviewed in this dissertation 
to ensure theoretical consistency throughout this document.  
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Parham and Helms (1981) were instrumental in exploring the relationship 
between racial identity and counselor preference. The results of their study indicate that a 
negative relationship exists between Pre-Encounter attitudes and preference for a Black 
counselor; the stronger an individual’s Pre-Encounter attitudes, the weaker his/her 
preferences for a Black counselor and the stronger his/her preferences for a White 
counselor.  A positive relationship between Immersion-Emersion attitudes and Black 
counselor preference also emerged in this study. Individuals with Internalization attitudes 
did not exhibit a significant preference for counselor race. 
Ferguson, Leach, Nicholson and Johnson (2008) conducted a study that explored 
the complexity of racial identity and counselor preference. This study was intended to 
ascertain the unique contributions of racial identity (in-group preferences for Black 
Americans) and Black racial attitudes toward White individuals (anti-White sentiments) 
and their independent contributions to preference for a Black counselor. The results 
indicated that both constructs were significant predictors of counselor preference, but 
Black racial attitudes accounted for more of the variance in counselor preference than 
Black racial identity. This indicates that Black individuals may prefer a Black counselor 
more so because of their negative attitudes toward White individuals than because of 







Defining Racial Identity. It is well known and apparent that most individuals 
possess multiple ways in which they chose to define themselves. One’s racial/ethnic 
group is one of the most common aspects of individual identity. Janet Helms effectively 
captured the concept of racial identity as “a sense of group or collective identity based on 
one's perception that he or she shares a common racial heritage with a particular racial 
group" (1990, p.3).  Helms’ definition is useful because it defines racial identity as being 
based on both a group identity and individual sense or perception. This definition 
correctly implies that racial identity varies in meaning and importance for each 
individual. The Nigresence theory effectively explained this complex construct, 
particularly as it relates to African Americans.  
Nigresence Theory of Racial Identity. At the core of the Nigresence theory 
(Cross, 1991) is the concept of Black self-concept and the theory that it involves a 
personal identity component (PI) and a social identity dimension, or a reference group 
orientation (RGO).  Personal identity addresses certain aspects of universal human 
behavior (i.e. depression, happiness, compassion) and is thought to be fundamental in 
personality. While personal identity is culture specific, reference group orientation 
involves the lifestyles, group membership and worldviews that influence and stimulate 
the aspects of personal identity (Cross, 1991).  Nigresence theory focuses on RGO 
because Black racial identity is essentially the way in which Black individuals perceive 
themselves as social beings rather than individual people. Along with these core ideas is 
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also the idea that Black racial identity is comprised of developmental stages. In 1971, 
William Cross proposed this theory of racial identity development, and the model has 
developed into one of the most critical focus points in the psychology of the African 
American experience.  His original model was critiqued and updated in the start of the 
21st century (Cross & Vandiver, 2001; Vandiver, Fhagen-Smith, Cokley, Cross, & 
Worrell, 2001), but still maintains its original assertion that racial identity is developed 
over time and through different stages. Nigresence, or the process through which one 
becomes Black (Cross, 1991), is comprised of three overall stages that each have their 
own sub stages. Each stage includes reference to both the PI and RGO aspects of Black 
self-concept (Cross, 1991). 
The first stage in racial identity development according to the Nigresence model 
is the pre-encounter stage. Individuals in this stage of development are either ignorant or 
disinterested in African American culture. Those in a pre-encounter assimilation stage 
show a preference for being American over a preference for being African; these 
individuals are not necessarily “anti-Black”, but have little interest in developing a Black 
racial identity. Pre-encounter miseducation involves adopting inaccurate views and 
stereotypes about Black men and women as a result of miseduation and Pre-encounter 
self-hatred is a stage in which individuals hold negative views about themselves as a 
Black American. 
The immersion-emersion stage is a period of intellectual and cultural awakening. 
During this period, individuals begin to learn more about their cultural background and 
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heritage and become immersed in everything Black. This stage is noted as the first in the 
journey toward a Black identity (Vandiver et al., 2001). The immersion-emersion anti-
White stage (IEAW) is a consequence of immersion, because individuals will become 
resentful and averse to White culture after learning about a history of oppression and 
discrimination for persons of African descent in America.  
Cross posits that individuals eventually emerge from IEAW stage and enter 
internalization, the final stage in racial identity development. Individuals who reach the 
Internalization Afrocentricity stage have the ability to move past hatred toward European 
Americans while still embracing their African American culture.  A healing has taken 
place and they are not resentful toward whites and still recognize the importance of their 
Black racial identity. The internalization multiculturalist stage involves Black self-
acceptance as well. While being Black is a salient aspect of the self-concept of 
individuals in this stage, they also maintain at least two other identities to which they give 
equal status, such as sexual orientation or religion (Cross, 1991). Present in this stage, 
unlike the previous stage, is bridging, or “…making connections with other groups, 
organization, and individuals who constitute the larger non-Black world…the initial 
focus of bridging may be White society, White organizations, and the reestablishment of 
White friendships” (Cross, 1991, p. 218). This stage represents a balance between one’s 
appreciation and embrace of Black culture and a respect of other groups in America. 
Racial identity and mental health. Historically, researchers have studied these 
stages and the way in which they correlate to certain aspects of mental health. The most 
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widely researched topic in the psychology of African Americans is racial identity (Cokley 
& Helm, 2007) and it is often explored in regard to its effects on the therapist-client 
relationship. Current empirical evidence suggests that racial identity attitudes 
significantly influence this relationship (Parham & Helms, 1981; Ferguson, Leach, 
Nicholson, & Johnson, 2008; Townes, Chavez-Korell & Cunningham, 2009). This 
evidence seems to indicate that the beginning and ending stages of racial identity 
development are those with the greatest chance of establishing a therapeutic relationship 
between a White therapist and a Black client. Because of the anti-White attitudes and 
resentment toward White individuals that can accompany Immersion-Emersion attitudes, 
individuals in this stage may not only prefer a Black counselor, but may experience a 
greater level of cultural mistrust as well (Parham & Helms, 1981). 
Racial Identity and Cultural Mistrust. Few studies have explored the 
relationship between racial identity and cultural mistrust. Because cultural mistrust is 
rarely used as a dependent variable, the majority of research involving these constructs 
employs them both as predictors of another dependent variable. A clear pattern has 
emerged when using these constructs as independent variables. Townes, Chavez-Korell, 
and Cunningham (2009) used racial identity, cultural mistrust and help-seeking attitudes 
to predict preference for a Black counselor. Researchers found high cultural mistrust, low 
pre-encounter attitudes, and internalized Afrocentric attitudes to be positive predictors of 
preference for a Black counselor.  The relationship of racial identity and cultural mistrust 
on the therapist-counselor relationship is well documented, but the way in which these 
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variables influence and correlate with each other has yet to be fully explored. Because 
racial identity involves self-concept and the way in which one’s African American racial 
and cultural status is salient in interpersonal relationships, it is only fitting that in this 
dissertation, a study is proposed in which racial identity is used to predict cultural 
mistrust. Not only are the constructs simultaneously present in many Black individuals, 
but cultural mistrust directly involves the salience of one’s Black identity in a 
predominately White context. It is necessary then, when evaluating cultural mistrust, to 
evaluate the meaning and importance of one’s Black identity in America. 
Measuring Racial Identity.  The development of a scale to measure the racial 
identity attitudes outlined in the Nigresence theory began in 1981, with the Racial 
Identity Attitudes Scale (Parham & Helms, 1981). At the turn of the 21st century, Cross 
and Vandiver (2000) created the Cross Racial Identity Scale (CRIS) in a five-year time 
span, which is a more updated way in which to conceptualize and measure the attitudes at 
each stage of racial identity development.  The CRIS is the most popular way in which 
researchers measure racial identity in African Americans, as it enables them to measure 
the attitudes outlined in the expanded Nigresence model (Cross & Vandiver, 2001). 
Between their popular use and time consuming creation, the effectiveness and utility of 
both the CRIS and the Nigresence model cannot be overlooked as potential ways to 






Perceived Racism. An estimated 60% of African-American adults claim to have 
experienced racial discrimination at some time in their lives (Landrine & Klonoff, 1996). 
The consequences of these perceived incidents of racism include: psychological distress, 
poor mental health, paranoia and higher psychiatric symptoms (Landrine & Klonoff, 
1996; Combs, 1998; Sellers & Shelton, 2003). Despite the evidence of these negative 
mental health consequences, the social and interpersonal consequences of racism have 
been overlooked and under researched in psychological literature. Because racial 
discrimination manifests in a myriad of overt and covert ways, the perception and 
consequential psychological distress one experiences as a result of perceived racism is 
more important to consider than the actual racism itself. 
Perceived racism is often explored in the context of general discrimination.  
Discrimination manifests in multiple forms and stems from multiple aspects of identity; 
for this reason, many psychologists choose to explore the construct of perceived 
discrimination. This construct, unlike perceived racism, encompasses many aspects of 
identity that include one’s racial group (Levin, Sinclair, Veniegas, & Taylor, 2002). 
Given that racial/ethnic discrimination is a type of perceived discrimination, the empirical 
evidence regarding perceived discrimination will be reviewed in conjunction with that of 
perceived racism. 
Racism as a source of chronic stress.  Until the end of the 20th century, 
researchers have explored the issue of racism in regard to its effect on the psychological 
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well-being of marginalized individuals. The turn of the century brought a new stream of 
research on this construct that investigated perceived racism through a psychological 
stress and coping paradigm created by Lazarus and Faulkman (1984). Outlaw (1993) was 
the first to conceptualize perceived racism through this model, in which he outlines three 
aspects of a racist encounter: Person-environment interaction, primary appraisal and 
secondary appraisal. According to Outlaw, the person-environment interaction is the 
alleged racist encounter with another individual. A primary appraisal is then made, in 
which the situation is perceived as harmful, threatening, or challenging. A secondary and 
final appraisal involves an inventory of available coping resources to use prior to 
responding to the situation. Outlaw’s conceptualization of “race-related stress” generated 
a tangible way through which psychologists could measure the level of distress caused by 
racist events and the negative effects of such distress.   
The amount of psychological distress and other detrimental aspects of perceived 
racism have been soundly empirically validated. Validating just the perception of being 
the victim of racial discrimination as detrimental to one’s psychological well-being 
provided much legitimacy to the fight for racial equality and fair treatment for people of 
color in America, particularly African-Americans (Utsey, 1998). Despite this validation, 
researchers have yet to fully explore the causal factors involved in the perception of racist 
events. That is, researchers have confirmed the consequences of perceived racial 
discrimination and overlooked its causes (Sellers and Shelton, 2003).  This is especially 
important when considering the evidence that suggests that the distress African-
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Americans experience as a result of interpreting an ambiguous situation as racist is higher 
and endures longer than distress that occurs as a result of overt racism (Bennett, Meritt, 
Edwards and Sollers, 2004). One of the more validated causes of perceived racial 
discrimination is the way one believes the public perceives his/her racial group. For 
example, African-Americans who have a low public regard (or believe that the public 
views African-Americans in a negative way) are more likely to perceive a social 
encounter as discriminatory than individuals with a high public regard, or a belief that 
other individuals in society have a positive view of African-Americans (Sellers, 
Copeland-Linder, Martin & Lewis, 2006). 
Perceived Racism and Racial Identity.  One of the most popular hypotheses in 
existence is the influence of group identification on perceived racism. Crocker and Major 
(1989) were some of the first to assert that the more meaning one ascribes to his/her 
racial identity, the higher the likelihood that they will appraise a subjective situation as 
racially discriminatory. This hypothesis is based on the idea that the more salient race is 
to one’s worldview, the more he/she will perceive events in the world as relating to race, 
particularly as it relates to discrimination or oppression. Shelton and Sellers also 
conducted a quantitative study in 2003 in which they found that racial centrality, or the 
significance of one’s racial identity, significantly predicted perceived racial 
discrimination. 
The relationship between racial identity and perceived racism has not been 
extensively explored with the Nigresence model. The research in existence regarding the 
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relationship between these two variables refers to general group membership rather than a 
particular stage of racial identity development. The lack of a definitive direction of the 
relationship between group membership and perceived racism may contribute to this lack 
of specificity.  
Several studies that have explored sexual, gender, racial and religious 
discrimination support a hypothesis that states the converse of that presented by Shelton 
and Sellers (2003). They assert that the more discrimination one experiences, the more 
they will interpret themselves to be connected to their marginalized group (Gurin, Gurin, 
Lao, & Beattie, 1969; Thompson, 1990; Branscombe, Schmitt & Harvey, 1999).  This 
hypothesis is made more plausible by research that shows that the more an individual 
experiences an incident of racial prejudice, a feeling of belongingness arises with other 
members of their racial group because of their shared experience (Sellers & Shelton, 
2003). It is clear, despite the opposing nature of these theories, that the relationship 
between racial identity and perceived racism cannot be overlooked, as there is likely a 
bidirectional and reinforcing relationship between these constructs (Branscombe, Schmitt 
& Harvey, 1999). Perceived racism may have direct implications on African American 
consumers and practitioners, as the aforementioned feeling of belongingness may 
manifest in preference for a Black counselor. This dissertation aims to provide evidence 
that perceived discrimination or racism begets out group hostility and in group favoritism 
that may serve as a basis for Black counselor preference. It also aims to provide evidence 
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supporting the relationship between the unconditioned stimulus of racist events to the 
conditioned response known as cultural mistrust.  
Perceived Racism and Cultural Mistrust. The relationship between cultural 
mistrust and perceived racism is both strong and positive.  This relationship is 
understandable when considering that the more an individual perceives individuals in 
their environment as racist, the less willing they will be to establish trust with individuals 
who are responsible for the majority of racial discriminatory acts (Branscombe, Schmitt, 
& Harvey, 1999). Branscombe, Schmitt and Harvey (1999) found that a positive 
relationship exists between attributions of prejudice and hostility toward the dominant 
racial group. In 2006, Benkert, Peters, Clark, and Keves-Foster conducted a study 
exploring the influence of cultural mistrust and perceived racism on the trust relationship 
between a health provider and his/her patient and the patient’s satisfaction of care. The 
results of their study revealed a strong positive relationship between cultural mistrust and 
perceived racism. Furthermore, cultural mistrust moderated the relationship between 
perceived racism and satisfaction of care. Moreover, empirical evidence suggests that 
perceived racism is a positive predictor for cultural mistrust (Combs et al., 1996; Benkert, 
Peters, Clark, & Keves-Foster, 2006).  
Measuring Perceived Racism. The introduction of the concept of race-related 
stress allowed researchers to quantitatively measure perceived racism. Six notable 
measures exist with which to measures perceived racism, all of which Utsey outlined in 
1998. These measures include: The Racism Reaction Sale, (RRS), Index of Race-Related 
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Stress (IRRS), Racism and Life Experience Scale (RaLES), Schedule of Racist Events 
(SRE), and the Perceptions of Racism Scale (PoRS). Utsey reviewed each measure and 
concluded that the Perceived Racism scale is both advantageous and unique in its 
construction, as it measures the incidence of racist events and the coping skills used in 
response to them. 
 As mentioned previously, racism is made more complex and difficult to 
concretely identify and address because of its subjective interpretation. For most 
individuals, perception is reality, and individual beliefs and values determine that reality. 
What may be construed as prejudice or racist to one individual may appear entirely 
benign to another. The way in which beliefs and values determine our perception of 
racism warrants exploration when seeking to better understand the psychology of race 
and racism. 
Religious Orientation 
Psychology of Religion. The acknowledgement of a spiritual realm or a higher 
power appears to be one of the most common elements of human existence. This 
acknowledgement transcends cultural, ethnic, and gender differences, as the majority of 
individuals around the world throughout history have attempted to understand their 
creation and the existence of an ultimate creator. Since the mid 20th century, 
psychologists have sought to explore the meaning behind organized religion and 
psychological effects of adhering to a certain set of organized rules and beliefs 
concerning gods, spirits, human life and its purpose (Spilka, Hood, Hunsberger, & 
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Gorsuch, 2003). The psychology underlying one’s relationship to a personal god is both 
complicated and provocative, and continues to be a rich area of research in contemporary 
psychology (Spilka, Hood, Hunsberger, & Gorsuch, 2003).  
Researching religion cannot be done without first identifying and defining the 
topics to be explored. The constructs of religion, spirituality, religiosity, and religious 
orientation are often used interchangeably in research concerning religion. Historically, 
scholars have found difficulty in defining and separating these constructs, for they are 
directly related and oftentimes intertwined (Spilka, Hood, Hunsberger, & Gorsuch, 
2003). For this dissertation, these constructs will be distinguished so as to clearly 
measure one’s motivation to engage in religious activities. Unlike religion and religious 
orientation, spirituality is subjective and difficult to measure. While religion is centered 
upon certain behaviors and rituals that emerge from an organized system or institution, 
spirituality is a subjective, emotionally based phenomenon. Those who identify as 
spiritual are more concerned with finding purpose and understanding a fluid spiritual 
world than organizing their beliefs according to a particular institution (Mattis & Jagers, 
2001). More simply stated, religion is an institution that facilitates the spiritual journey 
and quest for closeness to God and personal meaning for many individuals (Spilka, Hood, 
Hunsberger & Gorsuch, 2003). While many who identify as religious are also spiritual, 
spiritual individuals are often not religious. Religious orientation involves the underlying 
motive and rationale for engaging in religious behaviors. It is complex and multifaceted, 
as it can involve both spiritual and dogmatic components.  
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The African American community has higher frequency of church attendance and 
membership than any other subgroup in the United States (Fullilove & Fullilove, 1997). 
The attendance of church services and adoption of religiously based morals and values is 
a critical component in many African American lives. For example, a survey of over 
35,000 Americans found that African Americans were most likely to report a religious 
affiliation compared to all other major racial and ethnic groups in the country (Pew 
Research Center's Forum on Religion & Public Life, 2009). Furthermore, 75% of the 
African Americans who claimed to be unaffiliated with a structured religion reported 
being “religiously unaffiliated” (meaning that religion is at least somewhat or very 
important in their lives). This statistic is especially striking considering that only 16% of 
all Americans reported being religiously unaffiliated (Pew Research Center's Forum on 
Religion & Public Life, 2009). The ubiquity of religion in the African American 
community prevents religious engagement from being an adequate measure of its 
importance in an individual’s life. It is necessary to investigate the motivation underlying 
religious engagement for African Americans to fully understand the ways in which 
religion impacts other aspects of the African American experience in America.  
The Black Church: A Heterogeneous Institution. The heterogeneity of the 
Black Church exists in both denomination and theological interpretation. It should be 
noted that the aforementioned research almost exclusively explores Black Churches with 
a Protestant denomination; in fact, most of the current research takes a positive bent 
toward protestant Christianity, and does not allot for the religious and spiritual 
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heterogeneity of African American individuals (Mattis & Jager, 2001). While this begs 
the need for more research on other types of religion and spirituality, the slant toward 
Christianity is not entirely unfounded, as the vast majority of Black Churches hold 
Protestant Christian views (Taylor, Chatters, & Levin, 2004). In fact, 78% of African 
Americans report a protestant religious affiliation (Pew Research Center's Forum on 
Religion & Public Life, 2009).  
 Although most Black Churches identify as protestant churches, there is also much 
variation in the theological foundation of these Christian churches, as well as their 
emphasis on religion, spirituality, or both. Black Churches range from the orthodox 
Church of God in Christ (COGIC), to non denominational Christ-oriented establishments 
(Taylor, Chatters & Levin, 2004). Black Churches differ widely in the degree to which 
they promote Black consciousness and/or political messages. The Black Church has been 
conceptualized as a political-religious institution, which suggests that messages from the 
pulpit depend largely on the clergy and practitioner makeup (Baer & Singer, 1992; 
Lincoln & Mamiya, 1990).  These political messages also relate to interracial relations; 
while some churches may emphasize universal love and interracial contact, other Black 
Churches may encourage separatism and militancy toward persons not of African descent 
(Lincoln & Mamiya, 1990). These differences are noteworthy, as they likely influence 
the affective and cognitive components of one’s religious and/or spiritual experience, 




The Role and Utility of the Black Church in the African American 
Experience. The church is the second most important institution for African Americans, 
preceded only by family (Moore, 1991). Over 75% of African Americans report that 
religion is very important in their lives, as opposed to 56% of all Americans (Pew 
Research Center's Forum on Religion & Public Life, 2009).  Its critical role in the lives of 
African Americans has been present since the institution of slavery. In those days, their 
God was many times the only thing that provided African slaves any solace against the 
physical and mental abuse and torture experienced at the hand of their slave masters. 
Negro spirituals also provided an avenue through which many slaves found freedom in 
the North. During the 1950’s, the Black Church became the political voice for Blacks in 
their quest for equality in a nation that embraced racial discrimination. Pastors and 
practitioners alike fought to secure civil rights for African Americans and used their faith 
as a source of hope and justification (Fullilove & Fullilove, 1997). Today, Black people 
continue to use music, sermons, and fellow congregation members as a way in which to 
cope with living in a predominately White society and refresh their religious beliefs and 
spiritual journeys.  
The role of the Black Church as a therapeutic source should not be overlooked. 
The underutilization of mental health services may be due in part to the replacement of 
psychotherapy with prayer and counseling from pastors and through sermons (Chae et al., 
2004; Taylor, Chatters & Levin, 2004; Chandler, 2010). Mattis conducted a qualitative 
study in 2001 in which African American females discussed the ways in which their 
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involvement in their Christian churches affects their personal lives. Many women 
disclosed that they feel as if their relationship with their God both restores hope and 
offers guidance. Taylor, Chatters and Levin (2004) conducted focus groups that echo 
these findings, as well as provided data to suggest that many African Americans 
experience what can be conceptualized as extrinsic religious orientation, as many 
participants disclosed being motivated to attend church because of the social support and 
moral guidance it offers. The results of this study also showed evidence of intrinsic 
religious orientation. For example, it is important for many Christian African Americans 
to conduct themselves in a “Christ-like” manner, which includes treating everyone they 
encounter in a loving and respectful way. Individuals in these focus groups also disclosed 
other facets of religious commitment that represent intrinsic religious orientation, 
including praying consistently to commune with God and maintain their personal 
relationship with their creator.  
Additional functions of the Black Church that have been empirically supported 
include: provider of a safe space for distressed individuals, source of moral guidance, 
advocate for the academic success of youth, consistent social support network, and source 
of validation for racist experiences in America as well as motivation to forgive such 
experiences (McRae, Thompson, & Cooper, 1999; Thomas, 2001; Mattis & Watson, 
2009). Prayer and encouraging gospel music also offer hope and joy to Black men and 
women and helps foster a closer and more intimate relationship with God (Taylor, 
Chatters & Levin, 2004). 
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I-E Theory of Religious Orientation.  Researchers have explored religious 
motivation for over 60 years, in large part due to the work of Allport and Ross. In 1950, 
Allport developed a notion he coined immature and mature religious orientation. In 
Allport and Ross’ classic 1967 article that explored the relationship between religious 
motivation and prejudicial attitudes, these constructs changed in name and increased in 
notoriety.  The researchers postulated that religious individuals are not uniform in their 
behavior and attitudes.  These differences are theorized to occur based on the extent to 
which one internalizes and applies their religious teachings. The two major types of 
religious orientation are now known as extrinsic and intrinsic religious orientation.  
According to Allport and Ross,  
“…the extrinsically motivated person uses his religion, whereas the intrinsically 
motivated lives his religion. Persons with [extrinsic] orientation are disposed to 
use religion for their own ends… [they] [turn] to God, but without turning away 
from the self. Persons with [intrinsic] orientation find their master motive in their 
religion… [h]aving embraced a creed, the individual endeavors to internalize it 
and follow it fully” (Allport and Ross, 1967, p. 434). 
This conceptualization of religious motivation revolutionized the psychology of religion. 
The theory, more commonly referred to as the “I-E Theory,” introduced a classification 
system with which many researchers place individuals. Despite its popularity and 
longstanding presence in psychological literature, some researchers contend that the 
dichotomous essence and indistinct definitions and intentions of the I-E theory are 
49 
	  
problematic (Kirkpatrick and Hood, 1990). These critiques are noteworthy but do not 
minimize the utility and insight of this theory. This theory allows researchers to examine 
the meaning that individuals attribute to their religion, rather than making assumptions 
about that meaning based on certain behaviors. 
Religious Orientation and Measurement. Allport and Ross published the I-E 
scale in 1967. The initial version of the scale consisted of a series of questions intended 
to capture extrinsically and intrinsically oriented beliefs, values and behaviors. The 
simultaneous inquiry about beliefs and behaviors proved problematic, so Gorsuch and 
Venable (1983) removed the behavioral questions and made the scale applicable 
regardless of age level with the “I-E Age Universal Scale” (Kirkpatrick and Hood, 1990). 
After a critical analysis of the scale (Kirkpatrick, 1989), they concluded that its questions 
did not merely assess two religious orientations; in fact, two subcategories emerged from 
the questions intended to assess extrinsic religious orientation. The first, “extrinsic social 
(Es)”, refers to the social reasons for which individuals engage in religious behaviors, 
such as a strong support network in the church. The second, “extrinsic personal (Ep)”, 
refers to the extrinsic motivators that are personal, such as moral guidance or comfort. In 
response to this assertion, Gorsuch and McPherson (1989) revised the scale to include 
these subgroups.  
The I-E scale is now one of the most widely used scales in the psychology of 
religion and is as controversial as the theory upon which it is based. Critics of the scale 
contend that its questions do not fully assess religious orientation and assume that the 
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participant is of a Christian denomination (Kirkpatrick & Hood, 1990). Others contend 
that one’s religious motivation involves too many complexities to reduce it to two simple 
categories. The discrete nature of this scale proves theoretically problematic, but 
statistically convenient, especially when using analysis of variance (ANOVA) 
(Kirkpatrick & Hood, 1990). 
Religion and Prejudice.  The relationship between religion and prejudice is one 
of the most complex and inconclusive areas of research in psychology. Generally 
speaking, prejudice can be conceptualized as a prejudgment toward a particular out-group 
(e.g. race, sex, socioeconomic status, region of origin) that is typically accompanied by a 
negative affective response (Allport, 1954; Brendl, Messner & Markman, 2001). 
Although a good deal of research suggests that there is a negative relationship between 
religion and prejudice, many studies also report a positive relationship between the two 
constructs (Spilka, Hood, Hunsberger, & Gorsuch, 2003). A paradoxical relationship 
appears to exist between these constructs, as religion both fosters and eliminates 
prejudice (Allport & Ross, 1954). Overall, it appears that churchgoers are generally more 
prejudiced than non-church goers (Allport & Ross, 1967; Altemeyer, 2003). Church-
goers are typically more conservative and their attitudes toward homosexuality, sexual 
expression, and mental illness are more prejudiced and constricted; this is particularly 
true for members of the traditional Black Church (Fullilove & Fullilove, 1997; Spilka, 
Hood, Hunsberger & Gorsuch, 2003). Allport and Ross’ 1967 article was the first to 
directly address this issue in regard to religious orientation and surveyed 309 graduate 
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students to do so. In their article, they administered the I-E Scale to participants and 
concluded that people with extrinsic religious orientation are more prejudiced than those 
with intrinsic religious orientation.  Those with an indiscriminate pro religious orientation 
displayed the highest levels of prejudice. These findings, which have been replicated 
several times since this ground-breaking article (Gorsuch & Aleshire, 1974; Hunsberger 
& Jackson, 2005), suggest that simply attending church will not reduce prejudice 
attitudes; internalizing and applying the messages presented at church (e.g. “Love one 
another”; “Treat others the way you would like to be treated”) is the strongest predictor 
of low prejudicial attitudes. 
An Affective and Cognitive Response to Religion. Mattis and Jagers (2001) also 
offered a theory regarding religiosity and spirituality. They developed a relational 
framework for understanding religious and spiritual engagement. These scholars asserted 
that the religious and racial socialization of African Americans begets certain responses 
that can be categorized as affective, cognitive, or behavioral responses through which 
religion and spirituality operate. Affective responses include such emotions as trust, 
forgiveness, and love. Religion and spirituality have been found to increase trust and 
forgiveness between individuals, as well as decrease such emotions as frustration, fear, 
and depression (Mattis & Jager, 2001). The cognitive implications of these constructs 
include self-definition, critical self-reflection, and social responsibility. Finally, 
behavioral responses include a decrease in drug use, sexual activity, delinquency, and 
suicidiality, and an increase in altruism and other prosocial behaviors. According to these 
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scholars, it is these three responses that cause certain relational outcomes, such as partner 
selection, peer group, and community involvement. More notably, Mattis asserted that 
African Americans often use their religion and spirituality as a basis for their 
relationships with European Americans and as a means to cope with racism (Mattis & 
Jager, 2001). This dissertation will work within this framework (as well as that of Allport 
and Ross (1967)), focusing in particular on the affective and cognitive components of 
religion and spirituality and how they relate to cultural mistrust.  
 Religion and Trust. One’s foundational beliefs and worldviews influence his/her 
definition of trust and behavioral manifestations of that trust; while this relationship 
seems intuitive, the amount of literature regarding the influence of religion on trust levels 
is surprisingly small (Sosis, 2005).  Extant research suggests that trust and 
trustworthiness are two pro-social characteristics that religion both directly and directly 
facilitates (Tan & Vogel, 2005; Sosis, 2005). For example, religion can increase levels of 
trust via religious engagement, or certain rituals perpetuated by members of a religious 
group. Trust can also be facilitated indirectly by influencing the psychological 
conceptualizations of trust through certain religious beliefs (Sosis, 2005; Tan & Vogel, 
2005). Overwhelmingly, religious studies indicate a positive relationship between 
religiosity and trust (Schonfeld, 1978; Tan & Vogel, 2005). Regarding the relationship 
between religiosity and interpersonal trust, literature suggests that this relationship is also 
positive (Schonfeld, 1978; Bègue, 2002).  
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Despite this positive association, many scholars assert that because of the 
cognitive and behavioral ways in which religion influences trust the relationship is more 
complex than it appears. Some research suggests that while religion my promote trust on 
a psychological level, there are mixed results about the degree to which religious 
individuals generalize their feelings of trust to other groups or non-religious people 
(Sosis, 2005; Welch, Sikkink & Loveland, 2007). For example, Sosis (2002) conducted 
an empirical study that suggests that behaviorally, religion can promote trust between 
community members but negatively impact the trust religious individuals have for out-
group members. The lack of generalization is particularly true for members of 
conservative religious sects (Sikkink & Loveland, 2007). In contrast, Schonfeld (1978) 
found church attendance, regardless of one’s denomination, to be positively correlated to 
interpersonal trust.  
Overall, the research regarding the relationship between religiosity and trust lacks 
both depth and breadth. The existing literature suggests that the stronger one’s religious 
commitment, the stronger one’s level of interpersonal trust (Schonfeld, 1978; Sosis, 
2005). The literature also suggests that this relationship depends on religious 
denomination as well as the extent to which there are behavioral (as opposed to merely 
cognitive or affective) influences on trust level. Despite the mixed scholarly results, the 
link between religion and trust cannot be disputed, nor can the influence of external 




Cultural Mistrust and Religious Orientation. The relationship between general 
interpersonal trust and religious orientation has been empirically overlooked; thus, 
connecting the veins of research between cultural mistrust and religious orientation 
among African Americans is both novel and challenging. There is little research to date 
concerning religious orientation and African Americans and even less concerning religion 
and cultural mistrust (Mattis & Jagers, 2001; Carter & Sanchez, 2005; Chandler, 2010; 
Leach, Baker & Zeigler-Hill, 2011). Given the increase in feelings of forgiveness and 
trust and lessened feelings of suspicion toward others among religious African 
Americans, it is possible that a similar relationship could exist between religious 
orientation and cultural mistrust that exists between religious orientation and ethnic 
prejudice (Mattis & Jager, 2001; Chandler, 2010). Cultural mistrust can be thought of as 
a form of conditioned prejudice (or a preconceived notion) that Black people feel toward 
their White counterparts, as negative historical and life events have fostered preconceived 
ideas about White individuals in the minds of many Black men and women. Given that 
association, it is possible that African Americans who are intrinsically religiously 
oriented may be lower in cultural mistrust because of their commitment to their religious 
faith and the tolerance for and decreased suspicion toward other racial groups that may 
result from that commitment (Mattis & Jager, 2001). The possibility is strengthened by 
research that suggests that being a member of a Christian church helps African 
Americans respond in a more positive way to racist situations and foster relationships 
with European Americans (Mattis & Jager, 2001; McRae, Thompson & Cooper, 1999). 
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Lower levels of mistrust are critical because without hesitancy in interpersonal 
interactions, tolerance and trust may be able to foster between individuals of different 
races. This is particularly applicable as it relates to the therapeutic dynamic. If a client 
with intrinsic religious orientation possesses the commitment to his/her religious creeds 
enough to build a relationship with a White individual without guardedness or mistrust, it 
is possible that this willingness can also present itself in a therapeutic context. 
African-Americans and Religious Orientation: Bridging the Gap. It is clear 
that a schism exists in regard to the research concerning religious orientation and research 
concerning African Americans and religion. While most research about religious 
orientation involves White fundamentalists and prejudice toward people of color in 
America, the research about the Black Church explores its role as a therapeutic and 
political agent in the Black community. Little research has examined racial differences 
among religious individuals or explores the unique effects of religious orientation on the 
lives of individuals in each racial group. One notable study that examined these 
constructs was that of Chae, Kelly, Brown and Bolden (2004). The study examined the 
concepts of spiritual means and ends, which they asserted were analogous to intrinsic and 
extrinsic religious orientation, respectively. The scholars compared levels of ethnic 
identity and spirituality between several ethnic groups, including African American and 
European American individuals. Results of the study indicated that African American 
participants reported higher levels of ethnic identity than European American 
participants. Results also showed that ethnic identity had a positive relationship with 
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intrinsic spiritual means and a negative relationship with extrinsic spiritual means.  In 
other words, stronger affiliation to one’s ethnic group was associated with higher levels 
of intrinsic spiritual means. 
The divide between these veins of research is also methodological. The majority 
of research concerning African Americans and religion involves qualitative studies or 
theoretical proposals, while other explorations about the psychology of religion appear to 
be heavily quantitative, particularly research on religious orientation. Moreover, most 
research on the Black Church surveys and reports its personal, cultural and societal roles. 
This is beneficial for African Americans and those of other races, as the process of what 
may seem natural or universal is highlighted and critiqued. Unfortunately, little research 
exists that critically examines the motivation of African Americans to participate in 
religious activities, or the degree to which African American individuals internalize and 
apply their religious beliefs (Mattis, 1997; Carter & Sanchez, 2005). This vein of research 
is particularly worth exploring in a group in which religious engagement is a cultural 
norm and for which discrimination and oppression are also norms; African Americans 
have rationale for both intrinsic and extrinsic motivation to remain members of the Black 
Church.  
Jacqueline Mattis was one of the first scholars to examine religious orientation in 
the African American population. She explored religious orientation as it relates to 
spiritual well-being among African American college students (1997). Mattis found 
intrinsic religious orientation to be a positive predictor for spiritual orientation and well-
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being among African Americans. She also found that women held higher levels of 
intrinsic religious orientation than their male counterparts.    
Sanchez and Jager also explored religious orientation among African Americans 
in 2005. These scholars examined the relationship between racial identity and religious 
orientation using 270 African American college students. Researchers used the Three 
Dimensional Measure of Religious Orientation-Simplified Procedure and the Black 
Racial Identity Scale to assess religious orientation and racial identity respectively. Using 
multiple regression analyses, these scholars found that Internalization racial identity 
attitudes were significantly related to intrinsic religious orientation for women and to 
quest religious orientation for men. In other words, African American women and men 
with higher levels of Internalization racial identity attitudes also had higher levels of 
intrinsic and quest orientations, respectively. As Immersion-Emersion racial identity 
attitudes increased, intrinsic religious orientation decreased in women and increased in 
men. Finally, Immersion-Emersion racial identity attitudes were also inversely related to 
extrinsic religious orientation for both genders.  
Johnson et al. (2003) also explored religious orientation among African American 
college students, as it pertains to academic achievement. These scholars found intrinsic 
religious orientation to be a positive predictor of academic achievement. These findings 




  Overall, the majority of research suggests that for African Americans, religious 
orientation is as complex and individualistic as it is for other racial groups, but church 
and spirituality appear to be internalized and committed to in a different way than for 
European Americans. Unlike many predominately White churches, the Black Church 
served as a source of perseverance and support through times of societal racism and 
inequality. While this may serve as a reason to be extrinsically motivated to pursue 
religion, it is also a reason to be intrinsically motivated, as a relationship with God and an 
application of scriptures and commandments may be the most critical and useful source 
of meaning and hope that a member of a marginalized group has in the face of 
oppression.  
Proposed Research Study 
The proposed research study will investigate four potential predictors of 
preference for a Black counselor among African Americans. These predictors include 
racial identity, perceived racism, interpersonal trust and religious orientation. This study 
will also investigate three potential predictors of cultural mistrust. These predictors 
include racial identity, perceived racism, and religious orientation. The proposed study 
will evaluate these constructs as potential predictors in order to bring awareness to the 
potential breadth of variables that impact levels of cultural mistrust. In addition, this 
study will explore which predictors are associated with low and high cultural mistrust in 
order to increase empirically based knowledge regarding a cross-racial therapeutic 
relationship, as this exemplifies the majority of therapeutic relationships in which African 
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Americans engage.  In order to provide depth to the present body of literature regarding 
cultural mistrust, this study will investigate the uniqueness of cultural mistrust by 
exploring its relationship to general interpersonal trust as well as the unique contributions 
of either construct to preference for a Black counselor. 
Research Questions and Hypotheses 
Research Question 1: Are there gender differences in cultural mistrust? 
Hypothesis 1:  Women will report lower levels of cultural mistrust than males. 
Rationale: African American women have reported lower levels of perceived racism and 
higher incidences of applying their religious beliefs to their daily lives (Taylor, Chatters 
& Levin, 2004; Levin, Sinclair, Veniegas, & Taylor, 2002). If these are indeed predictors 
of low cultural mistrust, women should average lower levels of cultural mistrust.  
Research Question 2: Are there gender differences in preference for a Black counselor? 
Hypothesis 2: Men will report a significantly higher preference for a Black counselor. 
Rationale: Previous research indicates that African American women have displayed 
more positive attitudes toward counseling (Duncan & Johnson, 2007). Secondly, given 
that the hypotheses regarding gender differences in the predictor variables for counselor 
preference are affirmed (i.e. lower intrinsic religious orientation, higher levels of IEAW 
racial identity, higher cultural mistrust), men should have higher average levels of the 





Research Question 3: Are there gender differences in religious orientation? 
Hypothesis 3: Women will report higher levels of intrinsic religious orientation than 
men. 
Rationale: Qualitative and quantitative analyses indicate that African American women 
who identify as religious have higher levels of church attendance and internalization of 
their religious beliefs than African American men (Taylor, Chatters, & Levin, 2004; 
Mattis, 2002). This literature supports the idea that African American women will report 
higher levels of living their faith than their male counterparts. 
Research Question 4: What is the relationship between racial identity and cultural 
mistrust? 
Hypothesis 4: It is expected that the pre-encounter stages and the internalization 
multiculturalist-inclusive (IMCI) stage will be negative predictors of cultural mistrust.  It 
is expected that the Immersion/Emersion: Anti-White (IEAW) stage will be a positive 
predictor of cultural mistrust. 
Rationale: Research suggests that individuals in the pre-encounter stages of assimilation, 
mis-education and self-hatred have a lower degree of interest and immersion in African 
American individuals and culture (Cross, 1991). As a result, these individuals may not 
experience a significant amount of mistrust toward a group of people that they have 
positive views toward and whose cultural group into which they attempt to assimilate. 
Also, individuals in the IMCI stage are hypothesized to have a low level of cultural 
mistrust because of the development of their ability to bridge. This ability, which is not 
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present in other developmental stages, allows Blacks to have a racially diverse set of 
relationships while simultaneously embracing their racial/ethnic identity. IEAW has been 
significantly correlated with negative help-seeking attitudes, preference for a Black 
counselor and involves resentment and aversion toward Whites (Parham & Helms, 1981; 
Cross, 1991). It is likely that since individuals who are in the IEAW stage are immersed 
in Black culture but have not yet developed the ability to bridge, they will be higher in 
cultural mistrust than individuals in other stages.  
Research Question 5: Is there a relationship between religious orientation and stages of 
the Nigresence model? 
Hypothesis 5a: It is expected that extrinsic religious orientation will be positively 
correlated with IEAW. 
Rationale: Individuals in the IEAW stage are known for embracing Black culture and 
holistically rejecting anything they feel relates or supports whiteness. Many Black 
individuals with nationalist attitudes such as those present in this stage feel that religion is 
a method whites use to further degrade Black and exalt Whites, especially Christianity 
(Grier & Cobbs, 1968). They also contest that it was religion that is largely responsible 
for decades of oppression and eradication of Black men and women. Individuals 
immersed in Black literature and film will be aware of these ideas and will likely endorse 
them. A self-identified Christian in this stage will likely be extrinsically motivated to do 




Hypothesis 5b: It is expected that intrinsic religious orientation will be positively 
correlated with IMCI. 
Rationale: Individuals who have reached the IMCI stage hold their race as a salient 
aspect of their identity, but also possess at least two other salient aspects of their identity 
(Cross, 1991). Given this fact and the strong presence of religion in African American 
culture (Taylor, Chatters & Levin, 2004), it is likely that the individuals who reach IMCI 
will hold their religious faith as a salient aspect of their identity. Those who do will likely 
be intrinsically oriented because it is individuals of this orientation, unlike extrinsic 
orientation, who value their religious faith enough to incorporate it into their lives as an 
aspect of their identity (Allport & Ross, 1967; Gorsuch & McPherson, 1989). 
Research Question 6: Are cultural mistrust and interpersonal trust independent 
constructs? 
Hypothesis 6: It is hypothesized that there will not be a significant correlation between 
interpersonal trust and cultural mistrust.  
Rationale: While interpersonal trust and cultural mistrust are related constructs and 
measure hesitancy in interpersonal actions (Terrell & Barrett, 1979), cultural mistrust 
encompasses a specific response toward interacting with European Americans that is 
based on racism and oppression. As such, this hesitancy may not generalize to individuals 
outside of the aforementioned racial group.  
Research Question 7: What factors predict preference for a Black counselor? 
Hypothesis 7: It is expected that racial identity, perceived racism, interpersonal trust and 
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religious orientation will positively predict preference for a Black counselor.  
Rationale: Black racial identity involves both in group attitudes and anti-White 
sentiments. Previous research suggests that the stronger one’s racial/cultural affiliation, 
the stronger his/her preference for a racially similar counselor (Helms, 1985). Research 
also suggests that perceived discrimination impacts one’s level of in-group favoritism and 
out-group hostility (Branscombe, Schmitt & Harvey, 1999). Interpersonal trust is 
hypothesized to significantly predict counselor preference because of the aforementioned 
research suggesting that Black individuals with low levels of trust have more negative 
perceptions of White counselors and prefer a Black counselor when given a choice 
(Watkins, Terrell, Miller & Terrell, 1989; Nickerson, Helms & Terrell, 1994). Finally, 
religious orientation is expected to significantly predict counselor preference because 
religiosity has been shown to be positively associated with trust levels of African 
Americans toward European American individuals (Mattis & Jager, 2001), which may in 
turn influence one’s counselor preference.   
Research Question 8: What is the individual contribution of cultural mistrust above 
andbeyond that of interpersonal trust in predicting counselor preference? 
Hypothesis 8: Cultural mistrust will account for a significant amount of the variance in 
predicting preference for a Black counselor beyond that which is accounted for by 
interpersonal trust alone.  
Rationale: Research suggests that lack of trust is negatively related to help-seeking 
attitudes and counselor expectations (Rotter, 1978; Terrell & Barrett, 1979; Helms, 1984; 
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Watkins & Terrell, 1988). Cultural mistrust has been substantiated in previous literature 
as being positively associated with preference for a Black counselor (Nickerson, Helms 
& Terrell, 1994; Townes, Chavez-Korell & Cunningham, 2009). Also, cultural mistrust is 
specifically related to interactions with White Americans and thus will account for an 
additional amount of variance beyond general interpersonal trust.  
Research Question 9: What constructs predict cultural mistrust? 
Hypothesis 9: It is hypothesized that racial identity, perceived racism and religious 
orientation will be significant predictors of cultural mistrust.  
Rationale:  Certain stages of the Nigresence Model are, by definition, stages in which an 
individual experiences varying levels of tolerance of White individuals, as well as 
varying degrees of willingness to engage in interpersonal relationships with them (Cross, 
1991).  Perceived racism has a substantiated and positive relationship with cultural 
mistrust (Branscombe, Schmitt & Harvey, 1999). Also, because cultural mistrust is a 
conditioned response to environmental interactions, it is likely that the level of racism 
perceived in one’s environment will successfully predict the extent to which he/she is 
conditioned to be mistrustful of the perpetrators of the racism. Finally, religiosity is 
positively associated with levels of trust and serves as a mechanism through which 
individuals approach interpersonal interactions with less suspicion (Mattis & Jager, 




Chapter Three: Method 
Participants 
 Participants included 169 undergraduate college students, largely recruited 
through convenience sampling procedures. A total of 53 participants were attained from 
The University of Texas at Austin from the Department of Educational Psychology 
subject pool. The remaining 116 participants were recruited from primarily African-
American organizations on the UT campus. One stratum was used for selection of 
participants: students who racially identify as African-American or Black. Participants 
were excluded from the data set if they did not meet this criterion. Data collection began 
in March 2012 and concluded in December 2012. 
One hundred sixty-nine participants’ responses were included in data analysis. 
The age of participants ranged from 18 to 40, with a mean of 20.25 years (SD = 2.45, 
mode = 19). A total of 159 participants (94.1%) identified as African American or Black 
and 10 participants (5.9%) identified as Biracial. Overall, 66.9% of participants identified 
as female (n = 113) and 33.1% identified as male (n = 56). Approximately 30% of 
participants identified as freshmen, 19% as sophomores, 21% as juniors, 26% as seniors, 
and approximately 3% identified as “other”. The majority of respondents endorsed a 
Christian religious affiliation (87%, see Table 1) and the remainder identified with 








Frequencies of Participants’ Religious Affiliation 
 




















Religious Affiliation   
Christian 149 89.2 
Agnostic 5 3.0 
Buddhist 2 1.2 
Hindu 1 0.6 
Muslim 1 0.6 





Frequencies of Participants’ Christian Denominations 
 






















Denomination   
Non Denominational 59 34.9 
Baptist 53 31.4 
Catholic 13 7.7 
Bible Church  4 
2.4 
 
Church of Christ 5 3.0 
Methodist 5 3.0 
Church of God in Christ 
(C.O.G.I.C.) 4 2.4 
Pentecostal 4 2.4 
Episcopal 2 1.2 
Anglican 1                0.6 
Christian Methodist 
Episcopal (C.M.E.) 1 0.6 
Lutheran 1 0.6 
Presbyterian 1 0.6 
Seventh Day Adventist 1 0.6 
Other 7 4.1 




 Demographic Information.  Participants disclosed their age, sex, racial 
classification, school name and year in school. Participants were asked their religious 
affiliation, if they currently attend a church and if they have an identified church home. If 
participants answered either question positively, they were asked to provide their church 
denomination. 
Subjective Religiosity. Several scholars use the questions created by Levin, 
Taylor and Chatters (1995) to assess the frequency and importance of engaging in 
religious behaviors (Taylor, Mattis & Chatters, 1999; Mattis, Murray, Hatcher, Hearn, 
Lawhon, Murphy & Washington, 2001). Questions are assessed on a five-point Likert 
scale and include: “How religious are you?” (1 = Not at all religious, 5 = Very religious), 
“How important is religion in your life today?” (1 = Not at all important, 5 = Very 
important), and “How important is it for African Americans to take or send their children 
to religious services?” (1 = Not at all important, 5 = Very important). Subjective 
religiosity is determined from an average of all three questions. This short measure has 
been statistically validated for general use among African Americans through factor 
analysis and structural equation modeling (Levin, Taylor & Chatters, 1995). Mattis et al. 
(2001) reported a reliability coefficient of .87 for the measure. 
Counselor Preference Scale (CPS). The CPS was originally created with 40 
items intended to measure preference for certain counselor characteristics, including: sex, 
socioeconomic status, preference for a Black counselor and preference for a White 
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counselor (Parham & Helms, 1981). Participants noted their preferences for each 
characteristic on a five-point Likert scale ranging from Strongly Disagree (1) to Strongly 
Agree (5) (Parham & Helms, 1981).  This instrument is a popular and widely used 
measure of counselor preference among African Americans (Townes, Chavez-Korell, & 
Cunnignham, 2009). Helms & Carter (2009) created a modified version of this scale that 
assesses only preference for a Black or White counselor.  Townes, Chavez-Korell, & 
Cunnignham (2009) then adapted this version to assess only preference for a Black 
counselor. The scholars reduced the measure to 10 items consisting of different 
presenting issues for which individuals would either prefer a Black counselor or have no 
preference for counselor race. Items on this modified version include, “If I had a problem 
in my personal relationships” and “If I had a problem concerning racial issues.” Because 
this version of the CPS has a Cronbach’s alpha of .89 and maintained the internal 
consistency level and validity of the original measure, it will be utilized to preserve the 
length of the entire dissertation survey (Townes, Chavez-Korell, & Cunnignham, 2009). 
Cultural Mistrust Inventory (CMI). The CMI was used to assess participants’ 
level of cultural mistrust. The measure, comprised of 48 items scored on a seven-point 
Likert scale, is the most widely used instrument in psychological research to measure 
cultural mistrust (Terrell & Terrell, 1981; Whaley, 2001). The CMI is also the only 
measure to date to exclusively measure cultural mistrust; a subscale from the African 
American Acculturation Scale is the only other measure scholars have used to assess this 
construct (Whaley, 2001). The CMI-R assesses cultural mistrust in four domains: 
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educational, political/legal, work/business, and interpersonal/social.  Sample questions 
include, “It is best for Blacks to be on their guard when among Whites” and “A Black 
person can usually trust his or her White co-workers.” Higher scores on this measure 
indicate higher levels of cultural mistrust. This instrument demonstrates adequate internal 
consistency.  Internal consistency levels range from .86 to .90 and test-retest reliability 
has been estimated at .86. (Terrell & Terrell, 1981; Combs et al., 2006). A quantitative 
meta-analysis on cultural mistrust conducted indicated that the CMI is a valid measure of 
cultural mistrust (Whaley, 2001). 
Interpersonal Trust Scale (ITS). The ITS measures levels of trust regarding 
interpersonal relationships and societal interactions. This measure contains 40 total items 
(25 items, 15 filler items) measured on a five-point Likert scale. A factor analysis 
determined that the ITS measures interpersonal trust levels across three main domains 
that include: Political Trust (level of trust in political figures and media sources), Paternal 
Trust (trust in parental/authority figures) and Trust of Strangers (level of caution used 
when interacting with strangers) (Wright & Tedeschi, 1975). Filler items are not scored 
and higher scores on this instrument indicate greater levels of trust across these domains 
(Katz & Rotter, 1969). Sample items include, “In dealing with strangers one is better off 
to be cautious until they have provided evidence that they are trustworthy” and “Most 
idealists are sincere and usually practice what they preach.” This measure has 
demonstrated good construct validity (Rotter, 1967; Geller, 1966; Chun & Campbell, 
1974; Couch & Jones, 2002) and demonstrated satisfactory internal consistency (.77) and 
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test-retest reliability ranging from .58 to .68 (Pereira & Austrin, 1980; Couch & Jones, 
2002).  
 Cross Racial Identity Scale (CRIS). The Cross Racial Identity Scale is a measure 
used to assess various levels of racial identity development that correspond with Cross’ 
Nigresence model, developed in 1991. The CRIS is comprised of 40 items that are 
distributed across six subscales: Pre-Encounter Assimilation (PA), Pre-Encounter 
Miseducation (PM), Pre-encounter Self-Hatred (PSH), Immersion-Emmersion Anti-
White (IEAW), Internalization Afrocentricity (IA), and Internalization Multiculturalist-
Inclusive (IMCI).  Each subscale represents a particular phase in racial identity 
development.  Participants will answer each item by rating it on a seven-point Likert 
scale. Higher scores indicate higher levels of a particular racial identity attitude. Sample 
questions include, “I think of myself primarily as an American and seldom as a member 
of a racial group” (Pre-encounter Assimilation subscale), and “I hate white people” 
(Immersion-Emmersion Anti-White Subscale).  Scores from the CRIS have been firmly 
established as being reliable. Vandiver et al. (2000) reported Cronbach’s Alpha levels 
above .78 for each of the CRIS subscales; Vandiver’s subsequent studies in 2001 resulted 
in reliability coefficients for the subscales above .70. Vandiver et al. also reported 
concurrent validity of the CRIS through correlations with the Multidimensional Inventory 
of Black Identity and discriminant validity through correlations with the Balanced 
Inventory of Desirable Responding. 
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Religious Orientation Scale—Revised (ROS-R). Richard Allport and Michael 
Ross initially developed the Religious Orientation Scale, also known as the “I-E Scale”, 
in 1971 and it quickly became one of the most popular instruments in the psychological 
study of religion. The purpose of this measure is to solidify the source of motivation for 
an individual’s religiosity. While the scale initially pinpointed intrinsic (I) or extrinsic (E) 
religious motivation, Allport and Ross eventually revised their scale to include four 
different levels on this spectrum of motivation: “consistently I” (intrinsically motivated), 
“consistently E” (extrinsically motivated), “indiscriminately pro” (endorsement of both I 
and E items) and “indiscriminately anti” (little to no endorsement of I and E items).  In 
1989, Gorsuch and McPherson revised certain items on the scale to reflect different 
aspects of extrinsic motivation (i.e., motivation due to social relationships and/or personal 
benefits), originally outlined by Kirkpatrick (1988).  The revised extrinsic scale separates 
extrinsic motives for investing in religion as personal or social. This measure is 
comprised of eight intrinsic items, three personal extrinsic items and three social extrinsic 
items.  Participants rated each question on a five-point Likert scale (e.g., “My whole 
approach to life is based on my religion.”).  The revised intrinsic and extrinsic subscales 
are just as reliable as the traditional I-E scale, with reliability coefficients of .83 and .65 
respectively. Finally, factor analysis supported the validity and usefulness of the separate 
intrinsic and extrinsic dimensions (Gorsuch & McPherson, 1989).     
Perceived Racism Scale (PRS).  The Perceived Racism Scale is a 51-item 
measure designed to capture African-American individuals’ perceptions of White racism 
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(McNeilly et al., 1996). This measure explores several domains in which individuals can 
be exposed to perceived racism, including individual, cultural, and behavioral.  Not only 
are perceptions of racism assessed through this measure, but coping skills and emotional 
responses to perceived racist actions are assessed as well, providing a more holistic 
psychometric tool when exploring perceived racism. The PRS is separated into three 
main sections. The first section involves four main domains in which perceived racism 
can occur, including: in an employment setting, in an academic setting, in a public realm, 
and through racist statements (e.g., “I have had to make my speech and posture appear 
passive when dealing with Whites.”). Participants noted the frequency of their 
experience(s) with racism on a six point Likert scale (0 = not applicable; 5 = several 
times a day). Lower overall averages in each domain indicate lower instances of racist 
events across the year and lifetime. The second section of the PRS gives participants the 
opportunity to disclose the extent to which they felt angry, frustrated, sad, powerless, 
hopeless, ashamed or strengthened when they encountered a racist experience on a five 
point Likert scale (1 = not at all; 5 = extremely).  The final section allows participants to 
indicate the coping strategy they employed when encountering White racism.  The PRS 
yields reliable scores, as evidenced by Cronbach’s alpha levels of .93, .95, and .91 on 
each of its subscales respectively (McNeilly et al., 1996). Internal consistency levels 
between .87-.95 present additional evidence of reliability (Utsey, 1998; Combs et al., 
2006). McNeilly et al. (1996) confirmed the PRS’ convergent, concurrent and 
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discriminant validity with the CMI, Reactions to Racism Scale and Beck Depression 
Inventory. 
Procedure 
This study complied with the standards and procedures outlined with the conduct 
of research with human subjects and received approval from the Institutional Review 
Board at The University of Texas at Austin. A total of 72 participants completed the 
survey electronically through The University of Texas at Austin from the Department of 
Educational Psychology subject pool. The primary investigator emailed the student 
president of student organizations with primarily African American members to recruit 
students within the organization. Student presidents were emailed a standard recruitment 
letter (See Appendix A). After obtaining consent, the primary investigator attended a 
general assembly meeting of each of the following organizations: African Student 
Association, Black Student Alliance, National Society of Black Engineers, Student 
African American Brotherhood and Texas Gospel Fellowship. Students had the option to 
complete the study electronically or in paper form at the conclusion of their assembly 
meeting, silently in the presence of their fellow organization members. The participants 
who completed the study in electronic form did so via Qualtrics, an online survey 
program. Two student organizations elected to allow students to complete the survey 
electronically and independently over a two week time span. All qualified students 
completed the demographic items, Subjective Religiosity items, CMI, IPT, CRIS, PRS, 
and ROS in paper or electronic form. Prior to completing the measures, participants were 
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provided with a hard or electronic copy of the intent and purpose of the study on a cover 
letter (See Appendix B). Participants were also informed that they could elect to stop 
completing the study at any time. Participants given a hard copy of the survey provided a 
physical signature noting their informed consent to participate in the study. Participants 
wrote this signature on the cover letter that was separated from the participant’s 
responses to maintain confidentiality.  Students completing the survey electronically gave 
consent by clicking on an online button on the cover page indicating willingness to 
participate in the study. Participants who did not complete the survey in the presence of 
the primary investigator were told that they could complete the survey in a location of 
their choosing that allowed them to answer the questions honestly and thoroughly, 
without influence from another individual. Students had the option to receive $5.00 
compensation to use at their discretion, or have a $5.00 donation made toward their 
student organization. 
Students who completed the survey electronically through the Educational 
Psychology subject pool were also provided with an electronic copy of the intent and 
purpose of the study on a cover letter (See Appendix B). They electronically gave 
consent by clicking on an online button on the cover page indicating willingness to 
participate in the study. These students received one credit hour for completing the study. 
They provided an electronic identification number prior to beginning the survey in order 
to ensure that they would receive credit for participation. All numbers were deleted from 
the data set after credit was assigned to students. Students were informed that a 5-page 
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paper on a designated research article could be submitted as an alternative to participating 
in the study.   
At the conclusion of the survey, students read a hard copy or electronic version of 
a short debriefing statement that included a summary of the intent of the study and 
contact information for counseling services in the event that completing the survey 
elicited psychological distress (See Appendix C). Participant’s identity remained 





Chapter Four: Results 
Descriptive Statistics and Normality Assessment 
In order to compare frequencies and composition of groups based on demographic 
variables, descriptive statistics were calculated. Frequencies and percentages were 
calculated for categorical variables (e.g. sex, race, classification in school). Means, 
standard deviations, minimum/maximum values, skewness, and kurtosis were calculated 
for continuous variables (e.g. age). The aforementioned descriptive statistics were also 
calculated for all continuous variables, and the means and standard deviations for all 
variables are listed in Table 1 below.  
 Skewness and kurtosis were evaluated for levels exceeding 1.00 or -1.00 prior to 
data analysis in order to ensure a normal distribution of data points (Bulmer, 1979). It 
was not determined that any skewness or kurtosis values were significant enough to 
violate the assumption of normality (Tabachnick & Fidell, 2007). The remaining three 
assumptions underlying linear regression statistical analysis include homoscedasticity, 
linearity, and lack of multicollinearity. Homoscedasticity and linearity assumptions were 
verified by computing Pearson residual statistics. The multicollinearity assumption states 
that the independent variables in use will not be highly correlated to each other. This 
assumption is tested using Pearson correlations between the independent variables. 
Preliminary analysis revealed a high correlation between the subscales of the Perceived 
Racism Scale (see Table 2); to rectify this assumption violation, perceived racism was 
calculated using an average of the total Perceived Racism Scale. This average was 
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calculated for the past year and across the lifetime of each participant. Also, collinearity 
indices were also calculated (see Table 3); given that some values exceed normal limits 
for collinearity, results should be interpreted with caution. Additionally, any outliers of 
the research variables were determined by inspecting visual graphs of the data and 
Pearson residual statistics and removed on a case by case basis (Pallant, 2007). Twelve 





























Skewness  Kurtosis 
Subjective Religiosity  1 5 4.078 .88 -  1.65      3.05 
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On the Job 0 50 18.67 11.64 .04  -.75 
Academic Setting 0 50 24.94 13.60 .05  -1.17 
Public Realm 0 50 31.90 19.42 .23  -1.23 
Responses to Racist 
Situations 



















1.  Racism on the Job (Lifetime) -     
2. Racism in Academic Settings (Lifetime) .83** -    
3. Racism in the Public Realm (Lifetime)  .82** 
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1.  Cultural Mistrust 5.39 
2. Interpersonal Trust 7.37 
3. Pre-encounter Assimilation 10.88 
4. Pre-encounter Self-Hatred 11.86 
5. Pre-encounter Miseducation 13.94 
6. Immersion-Emersion Anti-White  14.86 
7. Internalization Afrocentricity  17.40 
(Table 5 continued)  
8. Internalization Multiculturalist 21.32 
9. Intrinsic Religious Orientation 23.21 
10. Extrinsic Religious Orientation 27.02 
11. Total Perceived Racism (Lifetime)  55.28 
 
Primary Data Analyses 
Comparing means.   A series of t-tests of independent means were conducted to 
examine sex differences for cultural mistrust, religious orientation and counselor 
preference. The first hypothesis was not confirmed, as males did report higher levels of 
cultural mistrust (M = 3.58, SD = .67) than females (M = 3.44, SD = .71) but the 
difference was not significant (t (167) = 1.18, p = .24). Regarding gender differences in 
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preference for a Black counselor, no significant difference existed between males (M = 
.43, SD = .34) and females (M = .39, SD = .33; t (167) = .81, p = .42). The third 
hypothesis was not supported, as no gender differences existed in levels of religious 
orientation. Males did not report significantly higher levels of intrinsic religious 
orientation (M = 3.23, SD = .44) than females (M = 3.11, SD = .54; t (167) = 1.48, p = 
.14).  Males also did not report significantly higher levels of extrinsic religious 
orientation (M = 2.924, SD = .584) than female participants (M = 2.99, SD = .58; t (167) 
= -.69, p = .49).  
T-tests were also conducted to examine differences in independent variable values 
across the two primary means of data collection. The mean comparisons between 
individuals who were recruited from student organizations and students who completed 
the survey via the Educational Psychology subject pool can be found in Table 6. 
Individuals recruited from the Educational Psychology (EDP) subject pool reported 
significantly higher levels of interpersonal trust (t (167) = 9.50, p = .00). They also 
reported higher mean levels of pre-encounter self-hatred (t (167) = 5.20, p = .00), 
immersion-emersion anti-white (t (167) = 8.06, p = .00) and internalization afrocentricity 
(t (167) = 4.20, p = .00) racial identity attitudes.  Also, these students reported 
significantly higher levels of perceived racism (t (165) = 12.16, p = .00). Individuals 
recruited from African-American student organizations reported significantly higher 
levels of pre-encounter miseducation (t (167) = -2.66, p = .01) and internalization 
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multiculturalist-inclusive (t (167) = -12.68, p = .00) racial identity attitudes. They also 
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Note.  * p < .05, **  p  < .01	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Correlation Analyses.  A series of Pearson correlation analyses were conducted to 
examine the relationship of cultural mistrust to interpersonal trust and racial identity. 
Correlations between all variables can be found in Table 5.  
Hypothesis 4: It is expected that the pre-encounter assimilation stage (PA) and 
the internalization multiculturalist-inclusive (IMCI) stage will be negatively correlated to 
cultural mistrust.  It is expected that the Immersion/Emersion: Anti-White (IEAW) stage 
will be positively correlated to cultural mistrust. A medium statistically significant 
relationship was found between cultural mistrust and IEAW racial identity attitudes (r = 
.467, p < .01). It was determined that the strength of this relationship was of medium 
strength, as the Pearson correlation coefficient exceed a value of .30 (Cohen, 1988). 
Higher levels of mistrust were associated with higher levels of IEAW racial identity 
attitudes, thus supporting the fourth hypothesis (see Table 7). A negative significant 
relationship existed between PA racial identity attitudes and cultural mistrust (r = -.22, p 
<. 01). The relationship between IMCI racial identity attitudes and cultural mistrust did 
not prove statistically significant (r = -.12, p > .05).   
Hypothesis 5a: It is expected that extrinsic religious orientation will be positively 
correlated with IEAW. This aspect of the fifth hypothesis was not confirmed, as the 
relationship between IEAW attitudes and extrinsic religious orientation was not 
statistically significant; no relationship existed between these variables (see Table 7). 
However, a small, significant negative relationship was found between IEAW and 
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intrinsic religious orientation, meaning that individuals with high IEAW attitudes tend to 
have lower levels of intrinsic religious orientation (r = -.288, p < .01). 
Hypothesis 5b: It is expected that intrinsic religious orientation will be positively 
correlated with IMCI. A medium and positive relationship existed between IMCI racial 
identity attitudes and intrinsic religious orientation, thus confirming this aspect of the 
fifth hypothesis (.478, p = .000). As expected, high levels of IMCI racial identity attitude 
were associated with high levels of intrinsic religious orientation. 
Hypothesis 6: It is hypothesized that there will not be a significant correlation 
between interpersonal trust and cultural mistrust. A small, negative, yet statistically 
significant correlation was found between cultural mistrust and interpersonal trust (r = -
.230, p < .05).  High levels of cultural mistrust were associated with lower levels of 
interpersonal trust. In other words, individuals who possessed higher levels of general 
trust were less likely to have high levels of mistrust. 
 
 
  
 
